
Apply AI Webinar – Sectoral deep dive:
public sector
This webinar will focus on the opportunities and challenges of AI adoption in public
administration and initiatives to support the deployment of EU-made, interoperable and
open-source AI solutions across the public sector.

The Apply AI Strategy (https://digital-strategy.ec.europa.eu/en/policies/apply-ai) recognises
the public sector as a key domain for the effective adoption of AI, contributing to Europe’s
innovation capacity, competitiveness, and digital sovereignty. In this context, public
administrations are encouraged to introduce AI strategically into their operations, while
carefully assessing its benefits and associated risks.

The aim is to transform public administrations into proactive service providers that leverage
AI-driven insights to anticipate challenges, support decision making, and deliver high-
quality services to citizens and businesses.

One year after the adoption of the Apply AI Strategy, we will take stock discussing the
results delivered by the flagship actions and shed light on the future support actions and
how to engage in them.

During this session, we will cover:

The state of play, including main expectations from the public sector and findings
fromrecent studies,
Actions and opportunities to implement and expand the Apply AI Strategy, including
the AI Toolbox for public services

https://digital-strategy.ec.europa.eu/en/policies/apply-ai
https://interoperable-europe.ec.europa.eu/collection/ai-public-sector/ai-toolbox-introduction


(https://interoperable-europe.ec.europa.eu/collection/ai-public-sector/ai-toolbox-introd
uction), the Public Sector AI and Interoperability Readiness Pathway (PAIR) and the
GenAI pilots,
A forward-lookingdiscussion on where to go from here, includingselected next steps.

This webinar is part of a series of Apply AI sectoral webinars
(https://digital-strategy.ec.europa.eu/en/policies/apply-ai-events), focusing on a cluster of
strategic sectors to explore practical applications, use cases, and the specific needs of the
industries.

The event will be live streamed (https://youtube.com/live/7IL0YYZTiAY) on our YouTube
channel.

Engage in the conversation by submitting questions in advance or during the session via
Slido (https://app.sli.do/event/q2yeaZPrDE92gQMG5NgJQs).

Date and time
30 September, 10:30-11:30 CEST

Speakers
Cécile Huet, Head of Unit Excellence in Artificial Intelligence & Robotics, AI Office -
Unit Connect A1
Sven Schade, Scientific project leader - Digital Transformation of Governance &
Innovative Public Services, Joint Research Centre (JRC)
Alessio Nardin, Programme Manager - Interoperability and Digital Government Unit,
DG DIGIT

Moderator
Andrea Hak, Communications Expert, AI Office, DG Connect

Background
Find further information on the initiatives and studies undertaken on the successful
adoption and integration of AI in public administration:

AI in the public sector
(https://interoperable-europe.ec.europa.eu/collection/ai-public-sector/ai-toolbox-introd
uction)
New GenAI pilots for public administrations
(https://digital-strategy.ec.europa.eu/en/news/new-genai-pilots-public-administrations)
Advancing AI adoption in EU public administrations: Future directions and
opportunities under the Apply AI Strategy
(https://publications.jrc.ec.europa.eu/repository/handle/JRC143539)
The adoption of Generative AI in EU public administrations: exploring individual
behaviours and organisational approaches
(https://publications.jrc.ec.europa.eu/repository/handle/JRC147095)
Case Study Analysis: Exploring the Challenges for Artificial Intelligence Adoption and
Implementation in EU Public Administrations (https://dl.acm.org/doi/10.1145/3776547)
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