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General information1.
Language

Regions/administrative settings 

Population

Emergency contacts 

The official language is Romanian. It is spoken as a first language by 
approximately 90 % of the population. There are approximately 50 
000 native speakers of Ukrainian (concentrated in the regions near the 
border with Ukraine. English is taught as the first foreign language at 
most schools. 

Romania is divided into 41 counties (județe) and the municipality of 
Bucharest (the capital of Romania). Each county is subdivided further 
into cities and communes. The municipality of Bucharest is further 
divided into six sectors. 

Bucharest is the nations’ capital and largest city. Other major cities 
include Cluj-Napoca, Timișoara, Iași, Constanța, Craiova, Brașov, Galați, 
Ploiești, Oradea, Brăila, Arad, Sibiu. Romania has been a Member State 
of the European Union since 2007.  

The estimated population on 1 January 2021 was 19.2 million. 
Ukrainians are the third-largest ethnic minority in Romania, with a 
population of 51 700 according to the 2011 census. Ukrainians mainly 
live in the counties along the border with Ukraine.

	♦ National single emergency number: 112 

You can call this number for any emergency: medical 
emergency, car crash, accidents, fire, robbery, when you see 
something dangerous happening and in many other situations. 
The call will be transferred to specialised intervention agencies 
(ambulance, police, fire brigade, mountain rescue etc.). 

People with disabilities can contact the emergency services by 
sending an SMS to 113.

	♦ National emergency number for children: 119
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	♦ Helpline for missing children: 116 000
	♦ National Anti-Trafficking Helpline (if calling from Romania): 

0800800678 
	♦ National number for sexual abuse and domestic violence: 

080500333
	♦ Border Police (helpline in Ukrainian language): (004) 0219590
	♦ General Inspectorate for Immigration: (004) 0214144494
	♦ National COVID-19 Infoline: 0800800678 or (004) 0213133100

Information numbers useful for people fleeing Ukraine:

	♦ Romanian National Council for Refugees (CNRR) Call Centre: 
(004) 0723653651 (RO/EN/UK)

	♦ Romanian Red Cross – Call Centre Ukraine: (004) 0374415000 
(RO/EN/UK/RU)

	♦ Save the Children Romania (counselling and information 
regarding the protection of children from Ukraine): (004) 
0744300476 (from Monday to Friday, 9:00 – 17:00) (RO/UK/EN) 

	♦ IOM Romania (for short-term accommodation together with 
www.airbnb.org): (004) 00212115657 (from Monday to Friday, 
9:00 – 17:00) or iombucarestprykhystok@iom.int 

	♦ Telios Care call centre for free medical advice in Ukrainian: 
(004) 0373787805

Driving licence
Driving licences issued in Ukraine and that are still valid, can be used 
in Romania for driving all categories of vehicles covered by the driving 
licence. Expired, lost or stolen driving licenses issued in Ukraine 
cannot be exchanged for Romanian ones. For more information consult 
the official governmental platform at: https://protectieucraina.gov.ro/1/
alte-informatii-utile/ (available in Ukrainian and Romanian).

Ukrainian diaspora 
Ukrainians are the third largest ethnic minority in Romania, with 
a population of 51 700 according to the 2011 census. Ukrainians 
mainly live in the countries along the border with Ukraine. The Union 
of Ukrainians of Romania and the National Forum of Ukrainians of 
Romania are the two organisations of the Ukrainian ethnic minority in 
Romania. At the end of 2021, more than 2 200 Ukrainian citizens were 
in possession of a residence permit in Romania. Maramureș, Bucharest 
and Suceava are the top 3 locations where Ukrainians in Romania live.  

http://www.airbnb.org
mailto:iombucarestprykhystok%40iom.int?subject=
https://protectieucraina.gov.ro/1/alte-informatii-utile/
https://protectieucraina.gov.ro/1/alte-informatii-utile/
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Address:

Telephone number:

Fax: 
Email:

Opening times: 

Consular Section:

Website: 

Bdul Aviatorilor 24, Sector 1, 011862, Bucharest, 
Romania

(004) 0212303660
(004) 0212303668
(004) 0212303671
(004) 0212303660 
(in case of emergency and life-threatening situations)

(004) 0212303661 
emb_ro@mfa.gov.ua (embassy’s general email) 
consul_ro@mfa.gov.ua (consular section)

Monday - Thursday 09:00 - 18:15 and 
Friday 09:00 – 17:00; 

09:30 – 12:30 (to receive documents and provide 		
	                information)   
14:30 – 17:00  (to issue documents). 

https://romania.mfa.gov.ua/  

Ukrainian embassy in Romania 

mailto:emb_ro%40mfa.gov.ua?subject=
mailto:consul_ro%40mfa.gov.ua?subject=
https://romania.mfa.gov.ua/
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On arrival to Romania via the border crossing points, a border check 
will be carried out. Ukrainian citizens are allowed to enter Romania 
regardless of the type of travel / identity document they present at 
border check (biometric passport, simple passport, identity card or 
other documents). Romania offers protection to anyone fleeing the 
war in Ukraine, regardless of nationality. Nevertheless, you can be 
additionally checked at the border crossing point if you do not have 
any documents. 

There is no requirement to present a certificate of vaccination or 
valid PCR test to enter Romania from Ukraine. You are not required to 
quarantine either if you arrived by land to Romania from Ukraine.

After crossing the border, go to the information point if you need 
assistance. You will receive information about your stay in Romania, 
accommodation, a hot meal, and medical assistance. 

For more information about crossing the border with Romania and on 
available assistance at the border:

	♦ call the dedicated Border Police helpline in Ukrainian 
language: (004) 0219590 (from any national or international 
phone number), or 

	♦ visit the official governmental platform at 
https://protectieucraina.gov.ro/1/sosirea-in-romania/ (available 
in Ukrainian and Romanian).

Families with children can benefit from immediate support services 
at one of the ‘Blue Dot – children and family support hub’ located in 
seven border crossing points. Visit the UNICEF website (in English 
and Romanian) for more information about the Blue Dots in Romania: 
https://www.unicef.org/romania/blue-dot-providing-critical-support-
refugees-ukraine. 

Entry to Romania2.

https://protectieucraina.gov.ro/1/sosirea-in-romania/
https://www.unicef.org/romania/blue-dot-providing-critical-support-refugees-ukraine
https://www.unicef.org/romania/blue-dot-providing-critical-support-refugees-ukraine
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All important information on temporary protection in Romania is available 
on the website of the General Inspectorate for Immigration 
(https://igi.mai.gov.ro/ucraina/, available in Ukrainian, Romanian and 
English) and the governmental platform https://protectieucraina.gov.ro/1/
aplica-pentru-protectie-temporara/.

The following categories of persons can enjoy temporary protection in 
Romania:

Ukrainian citizens who lived in Ukraine before 24 February 2022, 
regardless of when they left Ukraine, as well as their family 
members;

non-Ukrainian third country nationals or stateless persons who 
benefited from international protection or equivalent national 
protection in Ukraine before 24 February 2022, as well as their 
family members;

non-Ukrainian third-country nationals or stateless persons who 
prove that they have legal residence in Ukraine on the basis of 
a valid permanent residence permit issued in accordance with 
Ukrainian law, and who cannot return in safe and durable conditions 
to their country or region of origin.

Family members are, irrespective of their nationality:

	♦ husband/wife (legally married); 
	♦ minor and unmarried children, born in or out of wedlock or 

adopted;
	♦ other close relatives who lived together, as part of the family 

unit, when the events that led to the massive influx of displaced 
persons occurred and who were at that time totally or mainly 
dependent on the person benefiting of temporary protection.

Where can you register for temporary protection in 
Romania?

You can register for temporary protection at any of the 46 immigration 
structures of the General Inspectorate for Immigration (Inspectoratul 
General pentru Imigrări). The list is available for download at 
https://protectieucraina.gov.ro/1/aplica-pentru-protectie-temporara/, or 
you can consult the map at https://igi.mai.gov.ro/contact/.

a. 

b.

c.

Temporary protection 3.

https://igi.mai.gov.ro/ucraina/
https://protectieucraina.gov.ro/1/aplica-pentru-protectie-temporara/
https://protectieucraina.gov.ro/1/aplica-pentru-protectie-temporara/
https://protectieucraina.gov.ro/1/aplica-pentru-protectie-temporara/
https://igi.mai.gov.ro/contact/
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If you are a non-Ukrainian third-country national or stateless person with a 
valid permanent residence permit in Ukraine, and you cannot return in safe 
and durable conditions to your country or region of origin, you can register 
only at one of 42 Directorate/Service/Office for Immigration from the list 
above. What documents do you need for registration?

Depending on your situation, the following documents may be required to 
register for temporary protection:

	♦ identity documents (identity card, driving license, travel document 
or any other authentic document with a photograph);

	♦ documents proving the status of the person in Ukraine (e.g. 
permanent residence permit, document issued to beneficiaries of 
international protection);

	♦ documents proving the family ties (e.g. family card, birth/marriage 
certificate).

What is the procedure to access temporary protection 
in Romania?

Registration as a beneficiary of temporary protection in Romania is a 
simple procedure carried out by the General Inspectorate for Immigration.

At the time of presenting yourself to the authorities, you will go through 
the following steps:

	♦ you sign a consent form regarding the processing of your personal 
data;

	♦ the personal documents you present are photocopied;
	♦ your personal documents are verified;
	♦ you are photographed;
	♦ the following personal data are recorded: surname and first name, 

date of birth, citizenship, sex, identity, civil status, family situation, 
family ties, address in Romania (if known); 

	♦ you receive a residence permit in Romania with a personal 
numerical code (cod numeric personal (CNP))

What documents do you receive as a beneficiary of 
temporary protection?

The General Inspectorate for Immigration issues to the beneficiaries of 
temporary protection a residence permit on the territory of Romania and 
assigns them a personal identification number (cod numeric personal). The 
residence permit and the personal numerical code are used in the
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interaction with the Romanian authorities to enjoy the specific rights 
attached to temporary protection.

Duration of the temporary protection

Temporary protection lasts until 4 March 2023 and can be renewed for two 
consecutive periods of 6 months each, meaning until 4 March 2024. This 
period may be extended for another year depending on the situation in 
Ukraine.

Temporary protection may be terminated before the above time limits, 
under conditions established by law, when this is decided by a decision of 
the Council of the European Union.

Your rights as a beneficiary of temporary protection in 
Romania

Your rights as a beneficiary of temporary protection include the following:

	♦ Residence in Romania
	♦ Information about the contents of temporary protection
	♦ Access to the labour market
	♦ Necessary assistance for subsistence, if you do not have the 

necessary material means 
	♦ Free primary health care and appropriate treatment, emergency 

hospital care, medical assistance and free treatment in case of 
acute or chronic illnesses that put your life in imminent danger

	♦ Adequate medical care if you have special needs
	♦ Access to education
	♦ Family reunification

Official information on how to access these rights is available on the 
governmental platform here: https://protectieucraina.gov.ro/1/ (available in 
Ukrainian and Romanian). 

https://protectieucraina.gov.ro/1/
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Various central and local authorities are responsible for ensuring that 
beneficiaries of temporary protection can access their rights. International 
organisations and specialised non-government organisations also 
provide additional support and services, and can help you interact with 
the authorities. In some large cities, the local authorities together with 
specialised non-governmental organisations have opened integrated 
support centres for Ukraine. 

On the governmental platform https://protectieucraina.gov.ro/1/ you can find 
official information in Ukrainian on how you can receive help and integrate 
in Romania. 

Initial reception

If you do not have anywhere to stay after crossing the border into Romania 
from Ukraine or Moldova, go to the information point at the border crossing 
point. Families with children can benefit from immediate support services at 
one of the seven Blue Dot child and family support centres. 

The staff present in these information points will help you find 
accommodation in locations offered by local authorities, civil society, 
economic entities, or private persons. 

Read more about what to do when crossing the border in Romania from 
Ukraine or Moldova at https://protectieucraina.gov.ro/1/sosirea-in-romania/ 
(available in Ukrainian and Romanian). 

Long-term accommodation

Currently, there are no provisions for long-term accommodation.
If you need accommodation, please submit a request on the platform ‘A Roof 
/ Un Acoperiș’ at https://unacoperis.ro/uk (available in Ukrainian, Russian, 
English and Romanian). The platform is managed by the Government 
together with the civil society. It centralises public and private offers and 
requests for accommodation for those fleeing Ukraine. Locations are verified 
in order to reduce risks and ensure safety.
The Romanian government is supporting the private persons who are 
hosting persons displaced from Ukraine. If you are hosted by a private 
person, your host may claim the reimbursement of expenses for food 
and accommodation. Your host needs to contact the Social Assistance 
Directorate of the City Hall where you live. 

More information about these rights

https://protectieucraina.gov.ro/1/
https://protectieucraina.gov.ro/1/sosirea-in-romania/
https://unacoperis.ro/uk
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The Romanian government is working on setting up provisions for long-
term accommodation. 

Access to labour market 

Beneficiaries of temporary protection have the right to access the 
labour market without a work permit. You have the right to be employed 
by natural or legal persons or to carry out independent activities in 
compliance with the rules applicable to your profession. You have also the 
right to engage in activities such as educational opportunities for adults, 
vocational training and practical workplace experience, in accordance with 
the law.

If you want to work in a field for which you already have a professional 
qualification or work experience, but you do not have the necessary 
documents with you (diplomas, certificates), you may be employed on the 
basis of a declaration on your own responsibility (available in Ukrainian on 
the website of the National Employment Agency at https://www.anofm.ro/
upload2/ANOFM/19994/ANEXA_-_declaratie_UA.pdf). This option is only 
valid for a period of 12 months, with the possibility of further extension by 
periods of 6 months, for a maximum of one year. This does not apply if you 
want to practice in Romania the professions of doctor, dentist, pharmacist, 
general nurse, midwife, veterinarian, architect, or any other regulated 
professions. 

You can also benefit from measures to stimulate employment, as well as 
from protection within the unemployment insurance system at the same 
conditions as Romanian citizens. To this end, you need to register with the 
local agencies for employment (for contact details see https://www.anofm.
ro/index.html?agentie=&categ=7&subcateg=2.)

More information on access to the labour market and the support 
you can receive is available on the governmental platform at https://
protectieucraina.gov.ro/1/munceste-in-romania/ (in Ukrainian and 
Romanian).

For information on the recognition of education titles, you can consult 
the website of the National Centre for Recognition and Equivalence 
of Diplomas (CNRED) at https://cnred.edu.ro/en/information-access-
education-and-or-labor-market-ukraine.

To look for a job autonomously, you can consult the following websites:
	♦ https://jobs4ukr.com/
	♦ https://www.ejobs.ro/en/ukraine 
	♦ https://www.bestjobs.eu/ro/locuri-de-munca/ukrainian-friendly 

https://www.anofm.ro/upload2/ANOFM/19994/ANEXA_-_declaratie_UA.pdf
https://www.anofm.ro/upload2/ANOFM/19994/ANEXA_-_declaratie_UA.pdf
https://www.anofm.ro/index.html?agentie=&categ=7&subcateg=2
https://www.anofm.ro/index.html?agentie=&categ=7&subcateg=2
https://protectieucraina.gov.ro/1/munceste-in-romania/
https://protectieucraina.gov.ro/1/munceste-in-romania/
https://cnred.edu.ro/en/information-access-education-and-or-labor-market-ukraine
https://cnred.edu.ro/en/information-access-education-and-or-labor-market-ukraine
https://jobs4ukr.com/
https://www.ejobs.ro/en/ukraine
https://www.bestjobs.eu/ro/locuri-de-munca/ukrainian-friendly
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Social welfare and means of subsistence

Persons who do not have adequate materials means can request 
assistance for subsistence. You can receive food, clothing, and hygienic 
products. 

You can also submit a request on the platform ‘Emergency support / 
Sprijin de urgență at https://sprijindeurgenta.ro/. 

If you are a vulnerable person, contact the General Directorate of Social 
Assistance and Child Protection or the Social Assistance Directorate / 
Social Assistance Service from the county or sector in Bucharest where 
you live. An interactive map with contact details of all Directorates is 
available at http://copii.gov.ro/1/harta-contacte-dgaspc-uri/.

Specialised non-governmental organisations also provide support and can 
help you to interact with the local authorities. See the section Additional 
support for more information and contact details. 

Cash assistance programs are offered to people fleeing Ukraine by:

	♦ UNHCR Romania (details in Ukrainian, Russian, English and 
Romanian at https://dopomoha.ro/uk/finansova-pidtrimka-uvkb-
oon);

	♦ Romanian Red Cross (details in Ukrainian, Russian and English at 
https://ukrainefinancialassistance.ifrc.org/).

Public health

Medical care/medical prescription 

Beneficiaries of temporary protection have the right to receive:
	♦ free primary care and appropriate treatment,
	♦ emergency hospital care,
	♦ free medical care and treatment in cases of acute or chronic life-

threatening illness.

Persons with special needs have the right to receive adequate medical 
assistance.

Medical services in specialised outpatient healthcare are provided without 
the need to present a referral from the doctor.

You can register with a family doctor of your choice.
Within the national health programmes managed by the National Health 

https://sprijindeurgenta.ro/
http://copii.gov.ro/1/harta-contacte-dgaspc-uri/
https://dopomoha.ro/uk/finansova-pidtrimka-uvkb-oon
https://dopomoha.ro/uk/finansova-pidtrimka-uvkb-oon
https://ukrainefinancialassistance.ifrc.org/
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Insurance House, you can benefit from medicines, sanitary materials, 
medical devices and medical services without paying the social health 
insurance contribution, the personal contribution for the medicines 
granted in the outpatient treatment and being exempted from co-payment. 

Further information on medical care (medical emergencies, national 
health programmes, enrolment with a family doctor, access to treatments 
available on prescription, and monitoring of pregnancy) is available at 
https://protectieucraina.gov.ro/1/sanatate/ (in Ukrainian and Romanian).

Information on support services available to drug users is available at 
https://dopomoha.ro/uk/pidtrimka-spozhivachiv-narkotikiv. Information 
on free, anonymous and confidential services for persons with HIV is 
available at https://consilierehiv.ro/uk. 

A call centre for free medical advice in Ukrainian is offered by Telios Care 
at (004) 0373787805.  

Psychosocial support

Many non-governmental and international organisations offer 
psychosocial support to people fleeing Ukraine. They also organise 
recreational and intercultural activities for adults and children. See the 
section Additional support for more information and contact details.

Disabilities

If you are a vulnerable person or a person with disabilities and need 
assistance, contact the General Directorate of Social Assistance and Child 
Protection or the Social Assistance Directorate / Social Assistance Service 
at the county or sector in Bucharest where you live. An interactive map 
with contact details of all Directorates is available at http://copii.gov.ro/1/
harta-contacte-dgaspc-uri/ and at the border crossing points.   

Persons with disabilities can benefit, upon request, from the social 
protection services: sheltered housing, independent living training 
centres, rehabilitation, care and assistance centres, crisis centres.

Elderly people with reduced mobility or in a situation of dependency can 
benefit, upon request, from social services.

COVID-19

There is no requirement to present a certificate of vaccination or valid PCR 
test to enter Romania from Ukraine. You are not required to quarantine

https://protectieucraina.gov.ro/1/sanatate/
https://dopomoha.ro/uk/pidtrimka-spozhivachiv-narkotikiv
https://consilierehiv.ro/uk
http://copii.gov.ro/1/harta-contacte-dgaspc-uri/
http://copii.gov.ro/1/harta-contacte-dgaspc-uri/
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quarantine either if you arrived by land in Romania from Ukraine.

Voluntary vaccination against COVID-19 is available free of charge. 
The list of family physicians who vaccinate against COVID-19 in 
Romania can be consulted at https://vaccinare-covid.gov.ro/wp-content/
uploads/2022/07/Medici-de-familie-vaccinare-covid19_actualizare_2_
edited.pdf. The list of vaccination centres opened across the country can 
be consulted at https://vaccinare-covid.gov.ro/platforma-programare/.  

If you have tested positive for COVID-19, you will receive all the necessary 
care free-of-charge.

Vaccinations for children

Information about the national children vaccination schedule in Romania 
is available at: https://dopomoha.ro/uk/vakcinaciya. Contact the nearest 
County Department for Public Health or your family doctor for free 
vaccinations. The websites of all 42 Departments for Public Health are 
available on the website of the Ministry of Health at https://www.ms.ro/
directiile-de-sanatate-publica-judetene-respectiv-a-municipiului-bucuresti-
servicii-publice-deconcentrate/.

Mandatory veterinary check-up for pets

Romania introduced a temporary derogation from rules for the entry of 
pets from Ukraine. If your animal is not vaccinated against rabies or if 
the vaccination is no longer valid, you must fill in the Pet Location Form, 
and you will be able to complete all the formalities and procedures 
after entering Romania. However, before proceeding to another EU 
country, you must complete all the formalities and obtain the necessary 
documents for your pet.

Access to education

Children have the right to education in Romanian schools under the 
same conditions as Romanian students. They have the right to free 
accommodation in boarding schools, food allowance, supplies, clothing, 
footwear and textbooks.
Children can go to the kindergartens and schools of the city where they 
live. You can enrol your child in kindergarten or school by applying to the 
nearest school inspectorate. The registration form is available in Ukrainian 
here. 

https://vaccinare-covid.gov.ro/wp-content/uploads/2022/07/Medici-de-familie-vaccinare-covid19_actualizare_2_edited.pdf
https://vaccinare-covid.gov.ro/wp-content/uploads/2022/07/Medici-de-familie-vaccinare-covid19_actualizare_2_edited.pdf
https://vaccinare-covid.gov.ro/wp-content/uploads/2022/07/Medici-de-familie-vaccinare-covid19_actualizare_2_edited.pdf
https://vaccinare-covid.gov.ro/platforma-programare/
https://dopomoha.ro/uk/vakcinaciya
https://www.ms.ro/directiile-de-sanatate-publica-judetene-respectiv-a-municipiului-bucuresti-servici
https://www.ms.ro/directiile-de-sanatate-publica-judetene-respectiv-a-municipiului-bucuresti-servici
https://www.ms.ro/directiile-de-sanatate-publica-judetene-respectiv-a-municipiului-bucuresti-servici
https://docs.google.com/forms/d/e/1FAIpQLSfuCwVV3vsT3ztx5nGhi5W9SaALqlNpCga9EOg9JRzRO7G6tw/viewform?vc=0&c=0&w=1&flr=0
https://www.edu.ro/sites/default/files/_fi%C8%99iere/Minister/2022/RO_UA/CERERE_ANEXA_%202_PROCEDURA.pdf
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University

You can continue your studies at Romanian universities. More information 
is available on the governmental platform https://protectieucraina.gov.ro/1/
educatie/ (in Ukrainian and Romanian). An overview of all universities and 
academic programs in Romania can be found at 
https://studyinromania.gov.ro/.

Recognition of education titles

If you want to continue your studies or seek employment in Romania, you 
can find information on the recognition of study documents on the website 
of the National Centre for Recognition and Equivalence of Diplomas 
(CNRED) at https://cnred.edu.ro/en/information-access-education-and-or-
labor-market-ukraine.

Further information

More information on schools, universities, Romanian language classes 
and support services is available on the governmental platform https://
protectieucraina.gov.ro/1/educatie/ (in Ukrainian and Romanian) and in the 
dedicated website of the Ministry of Education https://www.edu.ro/alaturi_
de_Ucraina.

Additional support

International organisations and specialised non-government organisations 
provide additional support to people fleeing Ukraine. For more information, 
visit their websites and follow them on Facebook for their latest 
announcements:

	♦ UNHCR Romania financial support program (details in in Ukrainian, 
Russian, English and Romanian at 
https://dopomoha.ro/uk/finansova-pidtrimka-uvkb-oon).

	♦ Romanian Red Cross financial assistance program (details in 
Ukrainian, Russian and English at 
https://ukrainefinancialassistance.ifrc.org/).

	♦ IOM Romania (visit https://romania.iom.int/ukraine-response?fbc
lid=IwAR1M1mkUMK4r4jTUJkVERmIrNO1hTTCDuRc8U8yyh9MB
5zJihS-NLty4b28 or call 004 0212103050). Dedicated office for 
those fleeing Ukraine and staying in Bucharest: 5 Constantin Daniel 
Street, Sector 1 (details here). 

	♦ UNICEF Romania, Blue Dots – Children and family support hubs 
(details in English and Romanian at https://www.unicef.org/romania/
blue-dot-providing-critical-support-refugees-ukraine).

https://protectieucraina.gov.ro/1/educatie/
https://protectieucraina.gov.ro/1/educatie/
https://studyinromania.gov.ro/
https://cnred.edu.ro/en/information-access-education-and-or-labor-market-ukraine
https://cnred.edu.ro/en/information-access-education-and-or-labor-market-ukraine
https://protectieucraina.gov.ro/1/educatie/
https://protectieucraina.gov.ro/1/educatie/
https://www.edu.ro/alaturi_de_Ucraina
https://www.edu.ro/alaturi_de_Ucraina
https://dopomoha.ro/uk/finansova-pidtrimka-uvkb-oon
https://ukrainefinancialassistance.ifrc.org/
https://romania.iom.int/ukraine-response?fbclid=IwAR1M1mkUMK4r4jTUJkVERmIrNO1hTTCDuRc8U8yyh9MB5zJihS
https://romania.iom.int/ukraine-response?fbclid=IwAR1M1mkUMK4r4jTUJkVERmIrNO1hTTCDuRc8U8yyh9MB5zJihS
https://romania.iom.int/ukraine-response?fbclid=IwAR1M1mkUMK4r4jTUJkVERmIrNO1hTTCDuRc8U8yyh9MB5zJihS
https://www.facebook.com/IOMRomania/posts/pfbid0Z8KEp2avQ5qJC7TAecDx18QT6wiRCaf8XpVSCBVeSWV4KFNtcsHN7MrnjNidGKztl
https://www.unicef.org/romania/blue-dot-providing-critical-support-refugees-ukraine
https://www.unicef.org/romania/blue-dot-providing-critical-support-refugees-ukraine
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	♦ Romanian National Council for Refugees (CNRR), call centre: 
(004) 0730073170 / (004) 0721206926

	♦ Save the Children Romania, guidance and Information on the 
protection of children coming from Ukraine: (004) 0744300476, 
Monday to Friday, 09:00 to 17:00.

	♦ JRS Romania, contact details and information for people fleeing 
Ukraine available at https://www.jrsromania.org/asistenta-ucraina.

In large cities hosting many people who have fled Ukraine, the local 
authorities together with specialised non-governmental organisations 
have opened integrated support centres, for example:

	♦ Bucharest – Romexpo, Pavilion G7. Monday – Saturday, 09:00-
17:00, Google maps: https://goo.gl/maps/chDJkVRsDreVGBe67 

	♦ Brașov – Community Centre „Brașov for Ukraine”, CATTIA Strada 
Institutului nr. 35. Call centre (004) 0371784071

	♦ Timișoara – Support Centre ‘Timișoara for Ukraine’, call centre 
(004) 0356993, WhatsApp 0040 741113952, B-dul General Ion 
Dragalina nr. 38-42, Facebook page; and Casa LOGS, Strada Arieș 
nr. 16.

Regional Integration Centres

There are 12 Regional Integration Centres that offer support for the 
integration of foreigners with a right to stay in Romania, including 
beneficiaries of temporary protection. These centres are funded by the 
Asylum, Migration and Integration Fund.

The non-governmental and international organisations that coordinate the 
Regional Integration Centres can help you, among others, with:

	♦ information and counselling regarding access to rights;
	♦ contacting the responsible local institutions in view of accessing 

your rights;
	♦ Romanian language courses and cultural accommodation;
	♦ sociocultural and educational activities;
	♦ psychological and medical assistance.

To find the nearest Regional Integration Centre, you can consult the map 
available at https://www.romaniaeacasa.ro/en/integration-programs/ (in 
Romanian and English).

https://www.jrsromania.org/asistenta-ucraina
https://www.google.com/maps/place/Romexpo/@44.4759269,26.0624579,16z/data=!4m5!3m4!1s0x0:0x80ccadadef58f6a0!8m2!3d44.4761824!4d26.0650893
https://www.facebook.com/timisoarapentruucraina
https://www.romaniaeacasa.ro/en/integration-programs/
https://www.romaniaeacasa.ro/programe-integrare/
https://www.romaniaeacasa.ro/en/integration-programs/


18

You can read about the difference between temporary protection and 
international protection in Romania in the Frequently Asked Question 
on the website of the General Inspectorate for Immigration, available at 
https://igi.mai.gov.ro/en/ukraine/ in Ukrainian, Romanian and English.

You can find details about the asylum procedure in Romania on the 
website of the General Inspectorate for Immigration in Romanian and 
English. You can also consult the brochure of the Romanian National 
Council for Refugees (CNRR) available in 11 languages at https://cnrr.ro/
index.php/ro/blog-ro-2/procedura-de-azil/416-procedura-de-azil-2020-en.

More information about temporary protection in specific countries

The platform ‘Who is Who - Temporary Protection’ run by the European 
Union Agency for Asylum (EUAA) provides an up-to-date and 
comprehensive overview about temporary protection in each EU country. 
Visit  https://whoiswho.euaa.europa.eu/temporary-protection. 

International protection 4.

https://igi.mai.gov.ro/en/ukraine/
https://igi.mai.gov.ro/category/diverse/proceduri-azil/
https://igi.mai.gov.ro/en/category/diverseen/asylum-procedures/
https://cnrr.ro/index.php/ro/blog-ro-2/procedura-de-azil/416-procedura-de-azil-2020-en
https://cnrr.ro/index.php/ro/blog-ro-2/procedura-de-azil/416-procedura-de-azil-2020-en
https://whoiswho.euaa.europa.eu/temporary-protection
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General information 

Service Website QR 
General information about 
Romania  

https://ue.mae.ro/en/romania/310  
 

 
Driving licence, car registration https://protectieucraina.gov.ro/1/

alte-informatii-utile/ 
Available in Ukrainian and 
Romanian 

 
Ukrainian embassy/consulate  https://romania.mfa.gov.ua/ 

 

 
Registration of hosting of a 
foreigner on the portal of the 
Romanian General 
Inspectorate for Immigration 

https://portaligi.mai.gov.ro/inregi
strarestraini/ 
Available in Romanian and 
English 

 
Information platforms (websites): 

Governmental platform for 
people fleeing Ukraine 

https://protectieucraina.gov.ro/1/ 
Available in Ukrainian and 
Romania  
 

 
Temporary protection 

Romanian General 
Inspectorate for Immigration 
Frequently asked questions on 
eligibility, procedure, 
registration, where to travel 
etc. 

https://igi.mai.gov.ro/en/ukraine/  
Available in English 
 

 

Annex I . Repository of sources 

https://ue.mae.ro/en/romania/310
https://protectieucraina.gov.ro/1/alte-informatii-utile/
https://protectieucraina.gov.ro/1/alte-informatii-utile/
https://romania.mfa.gov.ua/
https://portaligi.mai.gov.ro/inregistrarestraini/
https://portaligi.mai.gov.ro/inregistrarestraini/
https://protectieucraina.gov.ro/1/
https://igi.mai.gov.ro/en/ukraine/
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https://igi.mai.gov.ro/ucraina/  
Available in Romanian and 
Ukrainian 

 
How to register for temporary 
protection  

https://protectieucraina.gov.ro/1/
aplica-pentru-protectie-
temporara/  
Available in Ukrainian and 
Romanian  

 
Accommodation 

Initial accommodation after 
crossing the border from 
Ukraine or Moldova 

https://protectieucraina.gov.ro/1/s
osirea-in-romania/ 
Available in Ukrainian and 
Romanian  

 
‘Un Acoperiș’ (One Roof) 
governmental platform for 
finding an accommodation 
place 

https://unacoperis.ro/uk  
Available in Ukrainian, Russian, 
English and Romanian 

 
Access to labour market 

General information and type 
of support available 

https://protectieucraina.gov.ro/1/
munceste-in-romania/ 
Available in Ukrainian and 
Romania 

 
Contact details of the local 
agencies for employment 

https://www.anofm.ro/index.html
?agentie=&categ=7&subcateg=2  
Available in Romanian 
 

 

https://igi.mai.gov.ro/ucraina/
https://protectieucraina.gov.ro/1/aplica-pentru-protectie-temporara/
https://protectieucraina.gov.ro/1/aplica-pentru-protectie-temporara/
https://protectieucraina.gov.ro/1/aplica-pentru-protectie-temporara/
https://protectieucraina.gov.ro/1/sosirea-in-romania/
https://protectieucraina.gov.ro/1/sosirea-in-romania/
https://unacoperis.ro/uk
https://protectieucraina.gov.ro/1/munceste-in-romania/
https://protectieucraina.gov.ro/1/munceste-in-romania/
https://www.anofm.ro/index.html?agentie=&categ=7&subcateg=2
https://www.anofm.ro/index.html?agentie=&categ=7&subcateg=2
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Declaration on your own 
responsibility for working in a 
field in which you have the 
qualifications but do not have 
with you the necessary 
documents  

https://www.anofm.ro/upload2/A
NOFM/19994/ANEXA_-
_declaratie_UA.pdf  
Available in Ukrainian  

 
Job search platforms for 
Ukrainians in Romania 

https://jobs4ukr.com/ 

 
https://www.ejobs.ro/en/ukraine 

 
https://www.bestjobs.eu/ro/locuri
-de-munca/ukrainian-friendly 

 
Social welfare and means of subsistence 

“Emergency support / Sprijin 
de urgență’ platform  

https://sprijindeurgenta.ro/ 
Available in Ukrainian, Russian, 
English, Romanian 

 
Interactive map with contact 
details of all Directorates of 
Social Assistance and Child 
Protection 

http://copii.gov.ro/1/harta-
contacte-dgaspc-uri/  
Available in Romanian 

 

https://www.anofm.ro/upload2/ANOFM/19994/ANEXA_-_declaratie_UA.pdf
https://www.anofm.ro/upload2/ANOFM/19994/ANEXA_-_declaratie_UA.pdf
https://www.anofm.ro/upload2/ANOFM/19994/ANEXA_-_declaratie_UA.pdf
https://jobs4ukr.com/
https://www.ejobs.ro/en/ukraine
https://www.bestjobs.eu/ro/locuri-de-munca/ukrainian-friendly
https://www.bestjobs.eu/ro/locuri-de-munca/ukrainian-friendly
https://sprijindeurgenta.ro/
http://copii.gov.ro/1/harta-contacte-dgaspc-uri/
http://copii.gov.ro/1/harta-contacte-dgaspc-uri/
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Public health 
Information on health care on 
the governmental platform  

https://protectieucraina.gov.ro/1/s
anatate/  
Available in Ukrainian and 
Romanian  

 
Information on support 
services available to drug 
users 

https://dopomoha.ro/uk/pidtrimk
a-spozhivachiv-narkotikiv  
Available in Ukrainian, Russian, 
English, Romanian 

 
Information on free, 
anonymous and confidential 
services for persons with HIV 

https://consilierehiv.ro/uk  
Available in Ukrainian, Russian, 
English, Romanian 

 
Interactive map with contact 
details of all Directorates of 
Social Assistance and Child 
Protection 

http://copii.gov.ro/1/harta-
contacte-dgaspc-uri/  
Available in Romanian 

 
COVID-19 vaccination - list of 
family physicians who 
vaccinate against COVID-19 

https://vaccinare-
covid.gov.ro/wp-
content/uploads/2022/07/Medic
i-de-familie-vaccinare-
covid19_actualizare_2_edited.pdf 
 
Available in Romanian 

 
List of vaccination centres 
opened across Romania 

https://vaccinare-
covid.gov.ro/platforma-
programare/  
Available in Romanian  

 

https://protectieucraina.gov.ro/1/sanatate/
https://protectieucraina.gov.ro/1/sanatate/
https://dopomoha.ro/uk/pidtrimka-spozhivachiv-narkotikiv
https://dopomoha.ro/uk/pidtrimka-spozhivachiv-narkotikiv
https://consilierehiv.ro/uk
http://copii.gov.ro/1/harta-contacte-dgaspc-uri/
http://copii.gov.ro/1/harta-contacte-dgaspc-uri/
https://vaccinare-covid.gov.ro/wp-content/uploads/2022/07/Medici-de-familie-vaccinare-covid19_actualizare_2_edited.pdf
https://vaccinare-covid.gov.ro/wp-content/uploads/2022/07/Medici-de-familie-vaccinare-covid19_actualizare_2_edited.pdf
https://vaccinare-covid.gov.ro/wp-content/uploads/2022/07/Medici-de-familie-vaccinare-covid19_actualizare_2_edited.pdf
https://vaccinare-covid.gov.ro/wp-content/uploads/2022/07/Medici-de-familie-vaccinare-covid19_actualizare_2_edited.pdf
https://vaccinare-covid.gov.ro/wp-content/uploads/2022/07/Medici-de-familie-vaccinare-covid19_actualizare_2_edited.pdf
https://vaccinare-covid.gov.ro/platforma-programare/
https://vaccinare-covid.gov.ro/platforma-programare/
https://vaccinare-covid.gov.ro/platforma-programare/
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National children vaccination 
schedule in Romania 

https://dopomoha.ro/uk/vakcinac
iya  
Available in Ukrainian, Russian, 
English, Romanian 

 
Websites of the 42 
Departments for Public Health 

https://www.ms.ro/directiile-de-
sanatate-publica-judetene-
respectiv-a-municipiului-
bucuresti-servicii-publice-
deconcentrate/  
Available in Romanian 

 
Pet Location Form to be filled 
in at the border crossing point.  

https://docs.google.com/forms/d/
e/1FAIpQLSfuCwVV3vsT3ztx5nG
hi5W9SaALqlNpCga9EOg9JRzR
O7G6tw/viewform?vc=0&c=0&w
=1&flr=0  
Available in Romanian and 
English 

 
Access to education 

Information on schools, 
universities, Romanian 
language classes and support 
services available on the 
governmental platform 

https://protectieucraina.gov.ro/1/
educatie/  
Available in Ukrainian and 
Romanian 

 
Website of the Ministry of 
Education (page dedicated to 
Ukraine) 

https://www.edu.ro/alaturi_de_U
craina  
 

 
Registration form for school 
enrolment  

https://www.edu.ro/sites/default/f
iles/_fi%C8%99iere/Minister/202
2/RO_UA/CERERE_ANEXA_ 
2_PROCEDURA.pdf  
Available in Ukrainian 

 

https://dopomoha.ro/uk/vakcinaciya
https://dopomoha.ro/uk/vakcinaciya
https://www.ms.ro/directiile-de-sanatate-publica-judetene-respectiv-a-municipiului-bucuresti-servicii-publice-deconcentrate/
https://www.ms.ro/directiile-de-sanatate-publica-judetene-respectiv-a-municipiului-bucuresti-servicii-publice-deconcentrate/
https://www.ms.ro/directiile-de-sanatate-publica-judetene-respectiv-a-municipiului-bucuresti-servicii-publice-deconcentrate/
https://www.ms.ro/directiile-de-sanatate-publica-judetene-respectiv-a-municipiului-bucuresti-servicii-publice-deconcentrate/
https://www.ms.ro/directiile-de-sanatate-publica-judetene-respectiv-a-municipiului-bucuresti-servicii-publice-deconcentrate/
https://docs.google.com/forms/d/e/1FAIpQLSfuCwVV3vsT3ztx5nGhi5W9SaALqlNpCga9EOg9JRzRO7G6tw/viewform?vc=0&c=0&w=1&flr=0
https://docs.google.com/forms/d/e/1FAIpQLSfuCwVV3vsT3ztx5nGhi5W9SaALqlNpCga9EOg9JRzRO7G6tw/viewform?vc=0&c=0&w=1&flr=0
https://docs.google.com/forms/d/e/1FAIpQLSfuCwVV3vsT3ztx5nGhi5W9SaALqlNpCga9EOg9JRzRO7G6tw/viewform?vc=0&c=0&w=1&flr=0
https://docs.google.com/forms/d/e/1FAIpQLSfuCwVV3vsT3ztx5nGhi5W9SaALqlNpCga9EOg9JRzRO7G6tw/viewform?vc=0&c=0&w=1&flr=0
https://docs.google.com/forms/d/e/1FAIpQLSfuCwVV3vsT3ztx5nGhi5W9SaALqlNpCga9EOg9JRzRO7G6tw/viewform?vc=0&c=0&w=1&flr=0
https://protectieucraina.gov.ro/1/educatie/
https://protectieucraina.gov.ro/1/educatie/
https://www.edu.ro/alaturi_de_Ucraina
https://www.edu.ro/alaturi_de_Ucraina
https://www.edu.ro/sites/default/files/_fi%C8%99iere/Minister/2022/RO_UA/CERERE_ANEXA_%202_PROCEDURA.pdf
https://www.edu.ro/sites/default/files/_fi%C8%99iere/Minister/2022/RO_UA/CERERE_ANEXA_%202_PROCEDURA.pdf
https://www.edu.ro/sites/default/files/_fi%C8%99iere/Minister/2022/RO_UA/CERERE_ANEXA_%202_PROCEDURA.pdf
https://www.edu.ro/sites/default/files/_fi%C8%99iere/Minister/2022/RO_UA/CERERE_ANEXA_%202_PROCEDURA.pdf
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Overview of all universities and 
academic programs in Romania 

https://studyinromania.gov.ro/  
 

 
National Centre for 
Recognition and Equivalence 
of Diplomas Recognition (for 
recognition of study 
documents) 

https://cnred.edu.ro/en/informati
on-access-education-and-or-
labor-market-ukraine  

 
Additional support 

UNHCR Romania financial 
assistance program  

https://dopomoha.ro/ro/sprijin-
financiar-din-partea-unhcr  
Available in Ukrainian, Russian, 
English, Romanian 

 
Red Cross financial assistance 
program 

https://ukrainefinancialassistance
.ifrc.org/  

 
IOM Romania website https://romania.iom.int/ukraine-

response?fbclid=IwAR1M1mkUM
K4r4jTUJkVERmIrNO1hTTCDuRc
8U8yyh9MB5zJihS-NLty4b28  

 
IOM Romania, support office 
for those fleeing Ukraine and 
staying in Bucharest 

https://www.facebook.com/IOMR
omania/posts/pfbid0Z8KEp2avQ
5qJC7TAecDx18QT6wiRCaf8Xp
VSCBVeSWV4KFNtcsHN7MrnjNi
dGKztl 
 

 

https://studyinromania.gov.ro/
https://cnred.edu.ro/en/information-access-education-and-or-labor-market-ukraine
https://cnred.edu.ro/en/information-access-education-and-or-labor-market-ukraine
https://cnred.edu.ro/en/information-access-education-and-or-labor-market-ukraine
https://dopomoha.ro/ro/sprijin-financiar-din-partea-unhcr
https://dopomoha.ro/ro/sprijin-financiar-din-partea-unhcr
https://ukrainefinancialassistance.ifrc.org/
https://ukrainefinancialassistance.ifrc.org/
https://romania.iom.int/ukraine-response?fbclid=IwAR1M1mkUMK4r4jTUJkVERmIrNO1hTTCDuRc8U8yyh9MB5zJihS-NLty4b28
https://romania.iom.int/ukraine-response?fbclid=IwAR1M1mkUMK4r4jTUJkVERmIrNO1hTTCDuRc8U8yyh9MB5zJihS-NLty4b28
https://romania.iom.int/ukraine-response?fbclid=IwAR1M1mkUMK4r4jTUJkVERmIrNO1hTTCDuRc8U8yyh9MB5zJihS-NLty4b28
https://romania.iom.int/ukraine-response?fbclid=IwAR1M1mkUMK4r4jTUJkVERmIrNO1hTTCDuRc8U8yyh9MB5zJihS-NLty4b28
https://www.facebook.com/IOMRomania/posts/pfbid0Z8KEp2avQ5qJC7TAecDx18QT6wiRCaf8XpVSCBVeSWV4KFNtcsHN7MrnjNidGKztl
https://www.facebook.com/IOMRomania/posts/pfbid0Z8KEp2avQ5qJC7TAecDx18QT6wiRCaf8XpVSCBVeSWV4KFNtcsHN7MrnjNidGKztl
https://www.facebook.com/IOMRomania/posts/pfbid0Z8KEp2avQ5qJC7TAecDx18QT6wiRCaf8XpVSCBVeSWV4KFNtcsHN7MrnjNidGKztl
https://www.facebook.com/IOMRomania/posts/pfbid0Z8KEp2avQ5qJC7TAecDx18QT6wiRCaf8XpVSCBVeSWV4KFNtcsHN7MrnjNidGKztl
https://www.facebook.com/IOMRomania/posts/pfbid0Z8KEp2avQ5qJC7TAecDx18QT6wiRCaf8XpVSCBVeSWV4KFNtcsHN7MrnjNidGKztl
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UNICEF Blue Dots Children 
and family support hubs 

https://www.unicef.org/romania/b
lue-dot-providing-critical-
support-refugees-ukraine 
 

 
JRS Romania, support for 
Ukraine 

https://www.jrsromania.org/asist
enta-ucraina  

 
Bucharest, Support centre at 
Romexpo Pavilion G7  

https://goo.gl/maps/chDJkVRsDr
eVGBe67  
Google maps link 

 
Brașov – Community Centre 
„Brașov for Ukraine” 

https://goo.gl/maps/T7PLpENpv
GdWDayV7  
Google maps link 

 
Regional Integration Centres 
Map to locate the 12 centres. 
Information on services 
 

https://www.romaniaeacasa.ro/e
n/integration-programs/ 
Available in English and 
Romanian. 

 
Conversation guide Ukrainian 
– Romanian  

https://romania.iom.int/news/con
versation-guide-ukrainian-
citizens  

 

https://www.unicef.org/romania/blue-dot-providing-critical-support-refugees-ukraine
https://www.unicef.org/romania/blue-dot-providing-critical-support-refugees-ukraine
https://www.unicef.org/romania/blue-dot-providing-critical-support-refugees-ukraine
https://www.jrsromania.org/asistenta-ucraina
https://www.jrsromania.org/asistenta-ucraina
https://goo.gl/maps/chDJkVRsDreVGBe67
https://goo.gl/maps/chDJkVRsDreVGBe67
https://goo.gl/maps/T7PLpENpvGdWDayV7
https://goo.gl/maps/T7PLpENpvGdWDayV7
https://www.romaniaeacasa.ro/en/integration-programs/
https://www.romaniaeacasa.ro/en/integration-programs/
https://romania.iom.int/news/conversation-guide-ukrainian-citizens
https://romania.iom.int/news/conversation-guide-ukrainian-citizens
https://romania.iom.int/news/conversation-guide-ukrainian-citizens


26 
 

 
E U R O P E A N  U N IO N  
A G E N C Y  F O R A S Y L U M

euaa

Safety advice for people 
entering Romania from Ukraine 

https://romania.iom.int/news/safe
ty-advice-people-entering-
romania-ukraine  
Available in Ukrainian and 
English 

 
International protection 

International protection in 
Romania – Romanian General 
Inspectorate for Immigration 

https://igi.mai.gov.ro/en/category
/diverseen/asylum-procedures/  
Available in English and 
Romanian 

 
International protection in 
Romania – Romanian National 
Council for Refugees 
(brochure) 

https://cnrr.ro/index.php/ro/blog-
ro-2/procedura-de-azil/416-
procedura-de-azil-2020-en  
Available in 11 languages 

 
Information platforms (websites): 

EUAA information leaflets on 
temporary protection for 
people fleeing Ukraine (for 
adults and older children) 

https://euaa.europa.eu/euaa-
response-war-ukraine-vidpovid-
euaa-agentstvo-evropeyskogo-
soyuzu-z-pitan-pritulkuna-viynu-
v-ukraini 
Available in Ukrainian, Russian, 
English, Romanian and other 
languages  

More information about 
temporary protection in 
specific countries 

https://whoiswho.euaa.europa.eu
/temporary-protection  

 

 

https://romania.iom.int/news/safety-advice-people-entering-romania-ukraine
https://romania.iom.int/news/safety-advice-people-entering-romania-ukraine
https://romania.iom.int/news/safety-advice-people-entering-romania-ukraine
https://igi.mai.gov.ro/en/category/diverseen/asylum-procedures/
https://igi.mai.gov.ro/en/category/diverseen/asylum-procedures/
https://cnrr.ro/index.php/ro/blog-ro-2/procedura-de-azil/416-procedura-de-azil-2020-en
https://cnrr.ro/index.php/ro/blog-ro-2/procedura-de-azil/416-procedura-de-azil-2020-en
https://cnrr.ro/index.php/ro/blog-ro-2/procedura-de-azil/416-procedura-de-azil-2020-en
https://euaa.europa.eu/euaa-response-war-ukraine-vidpovid-euaa-agentstvo-evropeyskogo-soyuzu-z-pitan-pritulkuna-viynu-v-ukraini
https://euaa.europa.eu/euaa-response-war-ukraine-vidpovid-euaa-agentstvo-evropeyskogo-soyuzu-z-pitan-pritulkuna-viynu-v-ukraini
https://euaa.europa.eu/euaa-response-war-ukraine-vidpovid-euaa-agentstvo-evropeyskogo-soyuzu-z-pitan-pritulkuna-viynu-v-ukraini
https://euaa.europa.eu/euaa-response-war-ukraine-vidpovid-euaa-agentstvo-evropeyskogo-soyuzu-z-pitan-pritulkuna-viynu-v-ukraini
https://euaa.europa.eu/euaa-response-war-ukraine-vidpovid-euaa-agentstvo-evropeyskogo-soyuzu-z-pitan-pritulkuna-viynu-v-ukraini
https://whoiswho.euaa.europa.eu/temporary-protection
https://whoiswho.euaa.europa.eu/temporary-protection
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