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4. General information

Language

6 million people, mainly in Denmark but also in Greenland and the

EJQ Danish is the official language of Denmark. Danish is spoken by about
&

Faroe Islands. Greenlandic is the official language in Greenland and
Faroese is the official language in the Faroe Islands.

W Administrative settings

ﬁﬁ Denmark is divided into 5 administrative regions.

Q Q Q Population

The estimated population in the first quarter of 2019 was 5 806 081.

Emergency contacts
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Danish Immigration Service: Tel. +45 35366600

Phone hours: Monday-Wednesday: 9.00-15.00, Thursday: 12.00-
17.00, Friday: 9.00-12.00

Embassy of Ukraine in Copenhagen Tel. +45 33185620 or

+45 81455260

Website: https://denmark.mfa.gov.ua/en/embassy

COVID-19 dedicated hotline if you are infected with COVID-19 or you
are a close contact of an infected person: Tel. +45 32320511
Emergency number if you need an ambulance, in case of an accident
of fire: 112

Police: +45 114

Medical emergency: refer to the Danish Ministry of Health at
https://sum.dk/english

Human trafficking hotline: +45 70202550

European hotline for missing children: 116000

European helpline for children and adolescents: 116111

Support in case of sexual violence: https://disabroad.org/
copenhagen/student-resource/health-and-safety/sexual-violence/
Support to fight violence against women: https://danner.dk/en
Danish Red Cross’ tracing Service for missing relatives/friends:
+45 35259200

LGBTIAQ+ information, counselling and support: +45 33131948
(Thursday 18.00-20.00)



https://denmark.mfa.gov.ua/en/embassy
https://sum.dk/english
https://disabroad.org/copenhagen/student-resource/health-and-safety/sexual-violence/
https://disabroad.org/copenhagen/student-resource/health-and-safety/sexual-violence/
https://danner.dk/en

Driving licence

People bringing a vehicle with a foreign plate to Denmark need to
inform the Danish Motor Vehicle Agency (Motorstyrelsen) before
crossing the border. Complete this form and have your vehicle
registered within 30 days of arrival:
https://skat.dk/skat.aspx?0id=2244357

Ukrainian diaspora

The website https://www.internations.org/denmark-expats/ukrainians
provides updates and useful information from the Ukrainian community in
Denmark.

2. Entry to Denmark

Provided that the basic conditions for entry are met, Ukrainian
nationals (including children under 18 years of age) who have a
biometric passport or a residence permit for the Schengen area can
enter Denmark with no need to obtain a visa in advance.

If you do not have a biometric passport, you must have a short stay
visa in order to enter Denmark.

Applications for a visa for Denmark are processed by the Danish
diplomatic missions. In some cases, applications are forwarded to the
Danish Immigration Service for assessment and decision.

To receive a visa, you must normally meet the following basic
conditions:

¢  Your passport or travel document must be valid for 3 months
past the visa expiration date.

¢ Your passport or travel document must have been issued
within the past 10 years.

¢ You must have the necessary funds to pay for your stay and
return trip. The Danish diplomatic mission (or the Danish
Immigration Service, if the case is forwarded to them) will
determine the amount that is deemed necessary, depending
on the length of your stay and place of accommodation (hotel
or staying with friends/family). As a general rule, you must
have at your disposal approximately 350 DKK per day. If you
are staying at a hotel, the necessary amount is approximately
500 DKK per day.
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¢ You must hold a travel insurance policy to cover possible
expenses in connection with a return for health reasons or
death, indispensable medical treatment or acute hospitalisation
during your stay. The insurance policy must cover all Schengen
countries, and the minimum coverage is 30 000 EUR. The
insurance policy must be valid for the same period as the visa.
The validity of the visa may be shortened if the insurance policy
does not cover the entire period.

¢ You must not be registered as a persona non grata in the
Schengen Information System (SIS II).

¢  You must not have been deported from Denmark and given an
entry ban.

¢  You must not be listed on UN or EU sanction lists.

These conditions apply at the time your visa is issued, as well as when
you enter and stay in the Schengen area.

If the Danish diplomatic mission or the Danish Immigration Service
suspect that you intend to seek permanent or long-term residency in
Denmark, or that you may pose threat to national security or public
safety, your visa application will be rejected.

The website http://www.newtodenmark.dk/ukraine of the Danish
immigration authorities provides information and questions and
answers in Ukrainian for Ukrainian citizens. There you will find all
necessary information about your entry into Denmark, residence permit
etc.

3. Temporary protection

Under certain conditions, people from Ukraine can be granted a
temporary residence permit in Denmark under the law on temporary
residence permits for displaced persons from Ukraine (Special Act). To
this end, you must meet the requirements below.

¢ You are a Ukrainian national or you were recognised as
refugee in Ukraine as of 24 February 2022.
¢  You left Ukraine on or after 1 February 2022, unless you were
residing or had another residence permit in Denmark as of
24 February 2022.
You are a close family member of a person in Denmark who was
granted a residence permit under the Special Act (section 1 or 2(1)(1)).


https://www.nyidanmark.dk/en-GB/Words-and-concepts/F%C3%A6lles/Information-to-Ukrainian-citizens

Information on how to apply for a temporary residence permit in Denmark
and on the terms of the residence permit is available at
https://www.nyidanmark.dk/en-GB/You-want-to-apply/Ukraine/Displaced-
from-Ukraine.

Where can you apply for a temporary residence permit
in Denmark?

The Danish Immigration Service is the responsible authority to receive and
reply to the application. The application for a temporary residence permit
is launched online through a dedicated electronic application form and is
also available in PDF and Word.

What documents do you need for your application?

Depending on your situation, the following documents may be required:

¢ passport or other identity document (both original and copies);

¢ if relevant, passport or other identity documentation of any
children included in your application;

¢ documentation proving your refugee status in Ukraine (only if you
are not a Ukrainian citizen);

¢ documentation proving family ties, for example marriage or birth
certificates;

¢ employment contract (only if you have been offered a job in
Denmark).

What is the procedure to obtain a temporary residence
permit in Denmark?

The application form is available at https://www.nyidanmark.dk/en-GB/
Applying/Ukraine/Fordreven%20fra%20Ukraine?anchor=howtoapply.

You can fill in an electronic application form or print it out and submit a
physical application.

After completing the application, you need to book an appointment at the
Danish Immigration Service’s Citizen Service to have your biometric data
recorded and your identity checked. This applies unless your biometric
data were recorded upon arrival in Denmark.

You can book an appointment at https://selvbetjening.kubedata.dk/lang-
en-gb/us-xf/tidsbestilling?anonym=true.
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https://www.nyidanmark.dk/en-GB/You-want-to-apply/Ukraine/Displaced-from-Ukraine.
https://www.nyidanmark.dk/en-GB/You-want-to-apply/Ukraine/Displaced-from-Ukraine.
https://www.nyidanmark.dk/en-GB/Applying/Ukraine/Fordreven%20fra%20Ukraine?anchor=howtoapply. 
https://www.nyidanmark.dk/en-GB/Applying/Ukraine/Fordreven%20fra%20Ukraine?anchor=howtoapply. 
https://selvbetjening.kubedata.dk/lang-en-gb/us-xf/tidsbestilling?anonym=true.
https://selvbetjening.kubedata.dk/lang-en-gb/us-xf/tidsbestilling?anonym=true.
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Which documents do you receive as a holder of a
temporary residence permit?

You will be granted a residence permit for temporary residence in
Denmark.

Duration of the temporary residence permit

The temporary residence permit is valid until 17 March 2024.

More information about these rights

Accommodation

While your application for a residence permit under the Special Act

is being processed, you can be accommodated in a reception or
accommodation centre. You can also find your own accommodation, e.g.
with family or friends. For more information see https://www.nyidanmark.
dk/en-GB/You-are-waiting-for-an-answer/Fordreven-fra-Ukraine.

If you are granted a residence permit under the Special Act, the Danish
Immigration Service will decide which municipality you will live in. The
municipality will be responsible for your integration, including finding a
place for you to live, supporting in finding employment and the payment of
benefits. For more information see_https://www.nyidanmark.dk/en-GB/You-
have-received-an-answer/Ukraine/Ja-Ukraine.

Access to labour market

If you have been granted a temporary residence permit, you have the right
to work in Denmark. The temporary residence permit gives you access to
the labour market system for both dependent and independent economic
activity.

You may also be entitled to work once you have filed an application for a
residence permit under the Special Act and have had your biometric data
recorded.
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https://www.nyidanmark.dk/en-GB/You-are-waiting-for-an-answer/Fordreven-fra-Ukraine
https://www.nyidanmark.dk/en-GB/You-are-waiting-for-an-answer/Fordreven-fra-Ukraine
https://www.nyidanmark.dk/en-GB/You-have-received-an-answer/Ukraine/Ja-Ukraine
https://www.nyidanmark.dk/en-GB/You-have-received-an-answer/Ukraine/Ja-Ukraine

Finding a job

¢ https://job.jobnet.dk/CV/FindWork?Offset=0&SortValue=Best-
Match&SearchString=%23JobsforUkraine

¢  https://www.jobindex.dk/cms/jobs-for-ukraine-ukrainsk

¢ htips://job.jobnet.dk/CV/FindWork?Offset=0&SortValue=Best-
Match&widk=true (Denmark’s job portal)

¢  https://www.sundhedsjobs.dk/in-english

¢ https://jobbank.dk/en/page/2203/jobs-for-ukrainians-in-denmark/
(job offers for highly educated professionals)

¢  https://pro.ing.dk/peopletech/fokus/stem-jobs-ukrainians (STEM
jobs for Ukrainians)

¢ https://www.3f.dk/find-svar/jobsoegning/working-in-denmark
(manufacturing, construction, warehouse and kitchen jobs)

Writing your CV

When applying for a job, you should include a curriculum vitae (CV).

A CV is a brief document with your contact details and an overview of your
skills, spoken languages, job experience and educational background.

Most employers accept CVs written in English. Your local municipality can
help you create a CV.

You can also write your own CV using the template available at https://view.
officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fjobguideukraine.
dk%2Fmedia%2F20496%2Fcv-skabelon.docx&wdOrigin=BROWSELINK.

You can read more about writing a CV at https://workindenmark.dk/
applying-for-a-job/your-cv.

Sending your application

Your application should include a short personal statement (max. 1 page)
about your motivations for applying for the specific job. Applications are
usually submitted electronically. You can also print it out and hand in a
physical copy to the employer.
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https://job.jobnet.dk/CV/FindWork?Offset=0&SortValue=BestMatch&SearchString=%23JobsforUkraine
https://job.jobnet.dk/CV/FindWork?Offset=0&SortValue=BestMatch&SearchString=%23JobsforUkraine
https://www.jobindex.dk/cms/jobs-for-ukraine-ukrainsk
https://job.jobnet.dk/CV/FindWork?Offset=0&SortValue=BestMatch&widk=true
https://job.jobnet.dk/CV/FindWork?Offset=0&SortValue=BestMatch&widk=true
https://www.sundhedsjobs.dk/in-english
https://jobbank.dk/en/page/2203/jobs-for-ukrainians-in-denmark/
https://pro.ing.dk/peopletech/fokus/stem-jobs-ukrainians
https://www.3f.dk/find-svar/jobsoegning/working-in-denmark
https://workindenmark.dk/applying-for-a-job/your-cv
https://workindenmark.dk/applying-for-a-job/your-cv
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fjobguideukraine.dk%2Fmedia%2F20496%2Fcv-skabelon.docx&wdOrigin=BROWSELINK
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Tax card

A tax card is a digital document informing your employer of how much you
should pay for tax.

If you work in Denmark you need to have a tax card, otherwise you will pay
55 % tax on your salary.

Your employer can help you get a tax card. You can obtain a tax card in two
ways:

¢ by using the online self-service system (log on to www.skat.dk);
¢ by using an online form.

More information can be found at https://skat.dk/data.aspx?0id=2349629 and
https://skat.dk/data.aspx?0id=3099.

Bank account

All citizens in Denmark need to have a NemKonto. This is a normal bank
account to where you can receive get any payments from the public
authorities, e.g. tax returns. You can register a Danish or Ukrainian bank
account as your NemKonto.

You can contact a Danish bank to open a bank account and register it as your
NemKonto. You can use your digital signature, NemID or MitID, to register your
Ukrainian bank account as your NemKonto.

Visit https://nemkonto.dk/ for information on how to register your NemKonto.

Salary and employment conditions

It is important that you learn about the normal pay and working conditions for
the job that you have been offered.

You can contact a trade union to receive advice about pay and conditions that
have been agreed between social partners even though they are not legal
requirements in Denmark.

You can read more about pay and working conditions in Denmark at
https://lifeindenmark.borger.dk/.

For your rights and obligations when working in Denmark, see
https://jobguideukraine.dk/media/20956/wcag-widk-knowyourrightsand.pdf.
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Social welfare

If you are staying legally in Denmark, you are entitled to aid and support
under the Danish Act on Social Services. This includes for instance aids
and appliances for persons with disabilities and support for vulnerable
children. Decisions regarding aid and support under the Act on Social
Services are made by the municipality.

Once you obtain your residence permit, you will gain immediate access to
the labour market on par with Danes and other EU citizens.

Depending on your personal and financial circumstances, you may also
receive help through the cash benefits system (the general minimum
income scheme in Denmark) and other benefits. The type and extent of
supplementary benefits that you may receive depend on factors such as
being a single parent / only provider for your family, number of dependent
children, type of housing and cost of rent.

Visit https://lifeindenmark.borger.dk/ to learn more and find out your
options.

Means of subsistence in the reception system

After you have applied for a residence permit under the Special Act and
until a residence permit has been issued, you may choose to stay at
one of the Danish Immigration Service’s reception and accommodation
centres. In this case, the Danish Immigration Service will cover your
expenses for subsistence and necessary health services.

While the application for a residence permit under the Special Act is being
processed, children will be offered education at, or in affiliation with,

the centre at which they are staying. The content and scope of provided
education will correspond to the education offered to bilingual pupils
attending Danish primary and lower-secondary school.

Public health

Medical care/medical prescription

After you have applied for a residence permit under the Special Act,
you have access to several healthcare services. Access to health care
depends on the status of your application and your place of residence.
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Ukrainians with a residence permit in Denmark

Displaced persons from Ukraine and arriving to Denmark can receive
necessary health services by the Danish Health Authority.

After obtaining a residence permit under the Special Act and receiving
a Danish social security number (CPR number), people from Ukraine are
entitled to all benefits under the Danish Health Care Act. It is possible
to issue the yellow health card once the person has received the CPR
number.

The right to health benefits is granted on an equal footing with other
residents of Denmark. For more information see https://www.sst.dk/en/
English/Responsibilities-and-tasks/Preparedness/Preparedness-and-the-
war-in-Ukraine/Access-to-health-care-for-refugees-from-Ukraine.

Ukrainians without a residence permit in Denmark

The Capital Region of Denmark hosts a medical clinic to help displaced
persons from Ukraine to receive medical care. This clinic is for displaced
persons from Ukraine who have applied for a residence permit in
Denmark under the Special Act and who are awaiting the processing of
their applications.

You can use the clinic both if you are staying in a private home or in a
municipal accommodation. To access the clinic’s service you need to show
the receipt that you received when you applied for the residence permit or
when you had your biometric data recorded.

For more information see https://www.regionh.dk/english/healthcare-
services/medical-care-for-ukrainian-refugees/pages/medical-care-for-
ukrainian-refugees.aspx#10.

If you are staying at a reception or accommodation centre operated by the
Danish Immigration Service, you have access to necessary healthcare at
the health clinic of the centre.

Right to emergency and continued hospital treatment

Persons who have not applied for a residence permit under the Special
Act are entitled to emergency and continued hospital treatment. The
treatment covers hospital treatment in case of accidents, sudden onset
of illness, onset or sudden worsening of chronic illness, etc. The regional
hospitals can offer assessment and treatment that exceeds the urgent
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need for treatment if the hospital assesses that, under the specific
circumstances, it is unreasonable to refer the patient to treatment in their
home country.

Persons who have applied for a residence permit under the Special Act,
whose expenses for subsistence and necessary healthcare services

are covered by the Danish Immigration Service, will also have access to
necessary healthcare.

Right to necessary treatment

If you have applied for a residence permit under the Special Act and your
accommodation is not provided by the Danish Immigration Service, you
are entitled to necessary benefits under the Health Act.

If you live in an accommodation provided by the Danish Immigration
Service, you have access to necessary healthcare at the health clinic of
the reception centre.

Treatment is considered necessary if it is urgent and/or pain relieving.
Treatment is considered urgent if delaying it could lead to life-threatening

injuries, degeneration or serious worsening of your condition, or to your
condition becoming chronic.

Entitlement to all benefits under the Health Act

Displaced persons from Ukraine who have been granted a temporary
residence permit under the Special Act are entitled to all the benefits of
the Health Act if they have a CPR number and the yellow health card.

Children are entitled to the same level of health care as Danish citizens,
regardless of their residence status.

For more information see https://sum.dk/nyheder/2022/april/
sundhedshjaelp-til-ukrainske-flygtninge.

Psychosocial support

The Danish Refugee Council offers Ukrainians in Denmark the possibility
to have a telephone conversation with a Ukrainian-speaking psychosocial
professional. The focus is on personal reactions, and especially how to
support children in the special situation they are in.
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It is possible to arrange from 1to 3 sessions on the phone or to meet face
to face. This depends on needs, geography, etc.

You can reach the hotline at +45 33735314 from Monday to Friday, 9.00-
10.00 and 17.00-18.00.

Psychiatric care

If you or someone you know need urgent psychiatric help, you can contact
the mental acute psychiatric admission centres in your region.

Capital Region of Denmark (8 mental acute psychiatric admissions
centres): https://www.regionh.dk/english/Healthcare-Services/Emergency-
Medical-Services/Pages/Psychiatric-admissions.aspx.

Central Denmark Region: https://www.rm.dk/sundhed/akut-sygdom/
psykiatrisk-modtagelse/ (in Danish only).

North Denmark Region: https://rn.dk/da/Service/English/Immediate-help.

Zealand Region: https://www.regionsjaelland.dk/Kampagner/English/
Emergency-help/Sider/default.aspx.

Southern Denmark Region: https://psykiatrienisyddanmark.dk/
undersogelse-og-behandling/akut-hjaelp-og-behandling (in Danish only).

Disabilities

The Danish Immigration Service can offer accommodation suitable for
displaced persons from Ukraine without a residence permit who are
seriously ill or in need of special care.

COVID-19
Currently there are no COVID-19 related restrictions to enter Denmark.

However, it is still important to follow the Danish Health Authority’s 6 steps
for infection prevention. Please follow them at home, in public spaces, in
school and in the workplace. Other general recommendations to prevent
infections should also be taken into account. More information can be
found at https://en.coronasmitte.dk/rules-and-regulations.

Please note that private businesses and private cultural institutions can
still require to show the EU COVID pass or to use of a face mask/shield.
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Vaccination against COVID-19

For information about vaccination against COVID-19, see https://www.sst.
dk/en/English/Corona-eng/Vaccination-against-covid-19.

If you live in an accommodation provided for by the Danish Immigration
Service, you can contact the health clinic at the centre.

Vaccination against measles, polio, and diphtheria

You can receive free vaccination against measles, polio and diphtheria.

Information leaflets on health-related subjects

Health system: when you have a residence permit and a place of
residence in Denmark, you are entitled to free treatment in most of the
healthcare system. Read more about how you are examined and treated
in the leaflet “You and your health’ (English version, Ukrainian version,
Russian version).

Pregnancy and birth in Denmark: this pamphlet is made for pregnant
women who have recently moved to Denmark. It describes the health
services that are available for pregnant women in Denmark and provides
important advice on pregnancy and birth (English version, Ukrainian
version, Russian version).

The health of young children: this pamphlet is for those who have
recently moved to Denmark and have children under 6. It provides
information on the healthcare services that are relevant to you and
important advice for children’s health (English version, Ukrainian version,
Russian version).

Mandatory veterinarian check-ups for pets

Following the Russian invasion of Ukraine, the EU and Denmark have
adopted a special derogation from Regulation (EU) No 576/2013. As a
result, people travelling with their pets from Ukraine can import them into
the EU/Denmark, even if the animals do not meet all the requirements.

If you arrive to Denmark from Ukraine with your pet(s), follow the steps
below:
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¢ isolate your pets from contact with other animals and people;

+ fill in as soon as possible the form available at https://www.
foedevarestyrelsen.dk/english/ImportExport/Travelling_with_pet
animals/Documents/INFORMATION_CONCERNING MY_PET
ANIMAL.pdf;

¢ send the form to the Danish Veterinary and Food Administration at
email@fvst.dk.

For more information see https://www.foedevarestyrelsen.dk/english/
ImportExport/Travelling_with_pet _animals/Pages/Pets-and-the-situation-
in-Ukraine.aspx.

Access to education
Day care, primary and lower-secondary education

Ukrainian parents with legal residence status in Denmark have the right
to access day care services in Denmark for their children aged 0-5 years.
Under the Day Care Act, the municipality of residence must offer the child
a place in an age-appropriate day care centre, at the latest 3 months after
the relevant application has been filed.

In Denmark, compulsory education is for 10 years. It is provided to children
between 6 and 17 years of age. Children from Ukraine aged 6 to 17,

who have either obtained legal residence or are deemed by the Danish
authorities to aim to take legal residence in Denmark (for a period of six
months or more) are subject to compulsory primary and lower secondary
education.

The municipalities are responsible for ensuring that all children in
mandatory school age either attend a regular primary and lower-
secondary school (folkeskole) or receive other education of the same
quality as education given in the Danish public school system.

More information on schooling for children without a residence permit can
be found at https://www.nyidanmark.dk/en-GB/Words-and-concepts/US/
Diverse-US/Schooling-for-children-without-a-residence-permit.

New legislation has increased flexibility in the day care and primary and
lower-secondary school area regarding displaced persons from Ukraine
with a residence permit under the Special Act. Among other things,
municipalities in Denmark have more flexibility when it comes to establish
special offers for displaced children and adolescents from Ukraine.
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Upper-secondary education

Ukrainian adolescents who have obtained legal residency in Denmark and
have completed primary and lower-secondary education can apply for
enrolment in an upper-secondary education programme.

If the pupil has completed schooling that corresponds to the Danish
primary and lower-secondary school and has the competences
necessary for the eventual completion of the upper-secondary education
programme, then they have the legal right to enrolment.

As provided in the law passed on 19 May 2022, upper-secondary
education institutions are authorised to use Ukrainian or English as
the main language of instruction and to use long-distance teaching for
adolescents with a residence permit under the Special Act.

Higher education

If you have obtained a temporary residence permit under the Special Act,
you are exempt from paying tuition fees for full-time higher education.

For more information about higher education options in Denmark for
displaced persons from Ukraine, see https://ufm.dk/en/refugees-from-
ukraine-welcome/higher-education-options-in-denmark-if-you-are-a-
refugee-from-ukraine.

State educational grant and loan scheme (SU)

Ukrainian citizens who have obtained a temporary residence permit
under the Special Act may be granted equal status with Danish citizens
in relation to the right to receive the state education grant (SU). SU is

a monthly grant that students receive from the Danish state to cover
the cost of living. Only students who have been admitted to a study
programme in Denmark can receive it. For more information see
https://www.su.dk/english/refugees-from-ukraine/.

Assessment and recognition of qualifications from Ukraine

The Danish Agency for Higher Education and Science can make an
assessment of Ukrainian educational qualifications.

if you request an assessment of your qualifications, you will receive a
letter explaining to what your Ukrainian qualifications correspond in
Denmark (educational level, and in some cases, field of education).
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The assessment can be helpful when looking for a job or when applying
for further education in Denmark. For more information, see
ﬁ https://ufm.dk/en/refugees-from-ukraine-welcome/recognition-of-

ukrainian-qualifications-for-work-in-denmark.

Information from the European Union Agency for Asylum

The European Union Agency for Asylum provides more information on your
rights here:
https://euaa.europa.eu/euaa-response-russian-invasion-ukraine.

More information about temporary protection in different EU+ countries is
available in the form of a ‘Who is Who’ page here:
https://whoiswho.euaa.europa.eu/.

4. International protection

Any foreign national in Denmark can submit an application for asylum. You
can apply for asylum regardless of whether you entered Denmark illegally
or have a residence permit or visa. It is possible to apply for asylum in
Denmark only if you are in Denmark. You can also apply for asylum in
Denmark at the Danish border. It is not possible to apply for asylum by
enquiring at a Danish representation (embassy or Consulate General)
outside Denmark. If you do not have a residence permit, you can apply
for asylum by showing up in person at a police station in Denmark or at
the police in Centre Sandholm. If you already have a residence permit
ﬂ (on other grounds than asylum) in Denmark, you can apply for asylum by
showing up in person at the police in the district where you live.

The Danish authorities have presently suspended processing applications
for asylum from Ukrainian citizens pending updated information on the
current situation in Ukraine.

For more information see https://www.nyidanmark.dk/en-GB/You-want-to-
apply/Asyl/Voksen-asylans%C3%B8ger/.
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General information

Service

Website

QR

General information about
Denmark

https://denmark.dk/

Danish-Ukrainian dictionary

Created by Aarhus
University, available online
as a PDF document.

https://drive.google.com/drive
/u/O/folders/1QxEadmGj7/LIy4
48UYYnNsCF7gAArgAoD

UA embassy/consulate

Tel. +45 33161635,
+45 33185620

https://denmark.mfa.gov.ua/e
n/embassy

Emergency contacts

https://international.kk.dk/live/
healthcare/medical-
emergencies/emergency-
numbers

Driving license and vehicle
registration

https://skat.dk/skat.aspx?oid=
2244357

Entry requirements

http://www.newtodenmark.dk/
ukraine
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https://denmark.mfa.gov.ua/en/embassy
https://denmark.mfa.gov.ua/en/embassy
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Temporary residence permit (Special Act)

Eligibility criteria https://www.nyidanmark.dk/e
n-GB/You-want-to-
Registrations apply/Ukraine/Displaced-

from-Ukraine
Requirements

Procedure/Registration

National accommodation https://www.nyidanmark.dk/e
system n-GB/You-are-waiting-for-an-
answer/Fordreven-fra-Ukraine

Private housing/registration
(while waiting for an answer)

Private housing/registration | https://www.kl.dk/english/
(after receiving a residence
permit on the basis of the
Special Act, the individual
municipality is responsible
for providing housing).

For further information
please consult: Local
Government Denmark

(Kommunernes

Landsforening)

Health aid for Ukrainian https://sum.dk/nyheder/2022/

refugees april/sundhedshjaelp-til-
ukrainske-flygtninge

Psychiatric care https://www.regionh.dk/englis
h/Healthcare-
Services/Emergency-Medical-
Services/Pages/Psychiatric-
admissions.aspx

COVID-19 info https://en.coronasmitte.dk/rul

es-and-requlations
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Access to education

Information on accessing
education and enrolling to
public schools

https://en.kriseinformation.dk/
official-news/press-
conferences/2022/apr/04-25-
buvm

Schooling for children
without a residence permit

https://www.nyidanmark.dk/e
n-GB/Words-and-
concepts/US/Diverse-
US/Schooling-for-children-
without-a-residence-permit

Higher Education

Information on how to apply
for international protection

Ukrainian diaspora

Free travel for Ukrainians
after acquiring a residence
permit

https://www.su.dk/english/ref
ugees-from-ukraine/

https://www.nyidanmark.dk/e
n-GB/You-want-to-
apply/Asyl/Voksen-
asylans%C3%B8ger/

https://www.internations.org/d

enmark-expats/ukrainians

Free travel options
https://www.dsb.dk/eng-
ukraine/

Available in Ukrainian

International protection

Additional support
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formation platforms (websites):
Frequently Asked Questions | http://www.newtodenmark.dk/

on entering Denmark, ukraine [ |?‘:u,. [

temporary residence permit - l::!ui _':' 3

procedures and various - ,#" =

rights r-__'\:. ':
e

Job guide for Ukrainian https://jobguideukraine.dk/for

jobseekers -ukrainian-jobseekers/

European Commission’s https://ec.europa.eu/info/strat

dedicated page for those eqgy/priorities-2019-

fleeing Ukraine 2024/stronger-europe-

world/eu-solidarity-
ukraine/eu-assistance-
ukraine/information-people-
fleeing-war-ukraine_uk
Refugee Info http://www.newtodenmark.dk/
ukraine

EUAA resources

Service Website QR
Information about Temporary https://euaa.europa.eu/euaa-
Protection response-war-ukraine-vidpovid-
euaa-agentstvo-evropeyskogo-
soyuzu-z-pitan-pritulkuna-viynu-

v-ukraini
Information about https://whoiswho.euaa.europa
Temporary Protection in a .eu

specific country(ies)
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