Windows 365 new user trainer’s guide
Training outline
This trainer’s guide is designed to help you introduce your users to Windows 365 and Cloud PC.
Learning objectives
At the end of this session, users should be able to:
· Understand the basics of Windows 365 and Cloud PC
· Connect to Window 365 with all three methods
· Log into their Cloud PC
· Access Outlook and OneDrive
· Manage their Cloud PC
Each of the following sections contain the main points you should cover with the users. There are also suggested exercises and resources for users to get familiar with Windows 365.
Understand the basics of Windows 365 and Cloud PC
Give the users an overview of Windows 365 and Cloud PC. Your talking points should include the following:
· How Windows 365 and Cloud PC are different from a desktop or laptop computer
· Windows 365 can be used on any computer that can run a browser and had an internet connection.
· Windows 365 is hosted in the cloud, making it accessible from anywhere
· How Windows 365 and Cloud PC are similar to a desktop or laptop computer
· Windows 365 uses the same version of Windows you’re already familiar with
· You can run Office and all the business apps you normally use
· Your cloud-based data in OneDrive is available to read and edit
· Why use Windows 365 and Cloud PC
· It’s great for a temporary workforce because it’s quick to set up
· It’s ideal for special projects where physical security is important
· Because it only needs a browser and an internet connection, you can use it with mobile devices like tablets and phones.
Connecting to Windows 365
Show users three different ways they can connect to Windows 365 and access their Cloud PCs. Discuss which method is preferred by your organization.
From the web
· Using any modern web browser and an internet connection capable of streaming video, visit https://Windows365.microsoft.com 
· Sign into your account with your username and password
· Find the Cloud PC you want to use. Select Open in browser to start your Cloud PC session
· Sign into your Cloud PC with your username and password
· Start using your Cloud PC
Using the Windows App
· Download the Windows App app from the Microsoft Store
· Sign into your account with your username and password
· Find the Cloud PC you want to use. Select Open in browser to start your Cloud PC session
· Sign into your Cloud PC with your username and password
· Start using your Cloud PC
Log into your Cloud PC
Exercise: Have the users log into Windows 365 and open their Cloud PC using at least one of the three methods listed above.
Access Outlook and OneDrive
Exercise: Now that users are logged into their Cloud PC, have them try the following:
· Open Outlook and sign into their email account
· Open Teams and send a message
· Open OneDrive and open a document
Managing the Cloud PC
Show the users the available tools for managing their Cloud PC on Window 365 main screen.
· Restart
· Restarts the Cloud PC
· Reset
· Resets the Cloud PC back to its initial state
· Restore
· Allows the user to restore the Cloud PC to a specific restore point
· Rename
· Let’s have the user give the Cloud PC a meaningful name
· Troubleshoot
· Opens a Microsoft Troubleshooting tool to help fix problems
· See System Information
· Provides technical details about the Cloud PC configuration
Additional resources
Learn more about Windows 365
Get the Windows App
Learn about Accessing Cloud PC
Explore the Remote Desktop Clients feature comparison
Find Troubleshooting tips for Windows 365



