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7KLV�FRQVXOWDWLRQ�DLPV�DW�JDWKHULQJ�YLHZV�DQG�RSLQLRQV�RQ�WKH�GLIIHUHQW�UHVWULFWLRQV�IDFHG�E\
XVHUV��FRQVXPHUV�DQG�EXVLQHVVHV�ZKHQ�WKH\�DFFHVV�RU�SURYLGH�LQIRUPDWLRQ��VKRS�RU�VHOO
DFURVV�WKH�ERUGHUV�LQ�WKH�(XURSHDQ�8QLRQ�

7KLV�ZLOO�LQIRUP�WKH�&RPPLVVLRQ�IRU�LWV�RQJRLQJ�ZRUN�LQ�SUHSDULQJ�OHJLVODWLYH�SURSRVDOV�RQ
JHR�EORFNLQJ�XQGHU�WKH�'LJLWDO�6LQJOH�0DUNHW�6WUDWHJ\�DV�ZHOO�DV�WKH�IROORZ�XS�WR�WKH
IRUWKFRPLQJ�,QWHUQDO�0DUNHW�6WUDWHJ\�IRU�*RRGV�DQG�6HUYLFHV�SODQQHG�IRU�2FWREHU������

4XHVWLRQV�DSSO\�UHJDUGOHVV�RI�ZKHWKHU�WKH�DFWLRQ�WDNHV�SODFH�RQOLQH�RU�RIIOLQH��XQOHVV�WKH
FRQWH[W�PDNHV�LW�FOHDU�RWKHUZLVH�

7KH�SXEOLF�FRQVXOWDWLRQ�LV�DYDLODEOH�LQ�DOO�RIILFLDO�ODQJXDJHV�

7KH�YLHZV�H[SUHVVHG�LQ�WKLV�SXEOLF�FRQVXOWDWLRQ�PD\�QRW�EH�LQWHUSUHWHG�DV�VWDWLQJ�DQ�RIILFLDO
SRVLWLRQ�RI�WKH�(XURSHDQ�&RPPLVVLRQ�

,I�D�UHVSRQGHQW�ZLVKHV�WR�KDYH�FRQILGHQWLDO�WUHDWPHQW�RI�KLV�KHU�UHVSRQVH��WKLV�ZLOO�EH�HQVXUHG�

)RU�IXUWKHU�LQIRUPDWLRQ�DQG�EDFNJURXQG�RQ�WKLV�FRQVXOWDWLRQ��SOHDVH�UHIHU�WR
WKHbEDFNJURXQGbGRFXPHQW

�*HREORFNLQJ���LQWURGXFWLRQ���WH[W�SGI
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7KLV�SXEOLF�FRQVXOWDWLRQ�ZLOO�FORVH�RQ����'HFHPEHU����������ZHHNV�IURP�WKH�GD\�ZKHQ�DOO
ODQJXDJH�YHUVLRQV�KDYH�EHHQ�PDGH�DYDLODEOH��

+RZ�WR�DQVZHU�WKH�TXHVWLRQQDLUH

b7KLV�TXHVWLRQQDLUH�LV�FRPSRVHG�RI�WZR�VHWV�RI�TXHVWLRQV��RQH�IRU�FXVWRPHUV�DQG�RQH�IRU
WUDGHUV�

,I�\RX�DUH�D�FRQVXPHU�RU�UHSO\�RQ�EHKDOI�RI�FRQVXPHUV��SOHDVH�FKRRVH��FRQVXPHU�SHUVSHFWLYH�
LQ�TXHVWLRQ���

,I�\RX�DUH�D�EXVLQHVV�RU�UHSO\�RQ�EHKDOI�RI�EXVLQHVVHV�\RX�FDQ�FKRRVH�WR�UHSO\�

DV�D�EXVLQHVV�PDLQO\�VHOOLQJ�JRRGV�DQG�VHUYLFHV��SOHDVH�FKRRVH��FRPSDQ\�SHUVSHFWLYH��LQ
TXHVWLRQ��
DV�D�EXVLQHVV�PDLQO\�EX\LQJ�JRRGV�DQG�VHUYLFHV��SOHDVH�FKRRVH��FRQVXPHU�SHUVSHFWLYH��LQ
TXHVWLRQ��
DV�D�EXVLQHVV�VHOOLQJ�$1'�EX\LQJ�JRRGV�DQG�VHUYLFHV��SOHDVH�FKRRVH��FRQVXPHU�$1'
FRPSDQ\�SHUVSHFWLYH��LQ�TXHVWLRQ��

5HVSRQGHQWV�OLYLQJ�ZLWK�GLVDELOLWLHV�FDQ�UHTXHVW�WKH�TXHVWLRQQDLUH�LQ��GRF[�IRUPDW�DQG�VHQG
WKHLU�UHSOLHV�LQ�HPDLO�WR�WKH�IROORZLQJ�DGGUHVV�
&1(&7�*(2%/2&.,1*�&2168/7$7,21#HF�HXURSD�HX�

,I�\RX�DUH�DQ�DVVRFLDWLRQ�UHSUHVHQWLQJ�VHYHUDO�RWKHU�RUJDQLVDWLRQV�DQG�LQWHQG�WR�JDWKHU�WKH
YLHZV�RI�\RXU�PHPEHUV�E\�FLUFXODWLQJ�WKH�TXHVWLRQQDLUH�WR�WKHP��SOHDVH�VHQG�XV�D�UHTXHVW�LQ
HPDLO�DQG�ZH�ZLOO�VHQG�\RX�WKH�TXHVWLRQQDLUH�LQ��GRF[�IRUPDW��+RZHYHU��ZH�DVN�\RX�WR
LQWURGXFH�WKH�DJJUHJDWHG�DQVZHUV�LQWR�(8�6XUYH\��,Q�VXFK�FDVHV�ZH�ZLOO�QRW�FRQVLGHU�DQVZHUV
VXEPLWWHG�LQ�RWKHU�FKDQQHOV�WKDQ�(8�6XUYH\�

,1)250$7,21�$%287�7+(�5(6321'(17

���3OHDVH�LQGLFDWH�ZKR�\RX�DUH��VLQJOH�FKRLFH��
&RQVXPHU�SHUVSHFWLYH
&RPSDQ\�SHUVSHFWLYH
&RQVXPHU�$1'�FRPSDQ\�SHUVSHFWLYH
2WKHUV

7HOO�XV�DERXW�\RX
&RPSDQ\�SURYLGLQJ�JRRGV�RU�VHUYLFHV
%XVLQHVV�IHGHUDWLRQ
&KDPEHUV�RI�FRPPHUFH

3OHDVH�VSHFLI\�WKH�VHFWRU�RI�DFWLYLW\

,&7
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���3OHDVH�LQGLFDWH�\RXU�SODFH�RI�UHVLGHQFH�RU�HVWDEOLVKPHQW�

%HOJLXP

���3OHDVH�VSHFLI\�LI�\RX�DUH�EDVHG�LQ�
$�FLW\��FLWLHV�RI�PRUH�WKDQ��������LQKDELWDQWV�
$��VPDOO��WRZQ�RU�VXEXUEDQ�DUHD��������WR��������LQKDELWDQWV�
$�UXUDO�DUHD

���3OHDVH�SURYLGH�\RXU�FRQWDFW�LQIRUPDWLRQ��QDPH��DGGUHVV�DQG�H�PDLO�DGGUHVV�

6HEDVWLDQR�7RIIDOHWWL

3,1�60(���7KH�9RLFH�RI�,&7�60(V�LQ�(XURSH

ZZZ�SLQ�VPH�HX

7HO�������������

���5XH�-DFTXHV�GH�/DODLQJ��������%UXVVHOV��%HOJLXP�

���,V�\RXU�RUJDQLVDWLRQ�UHJLVWHUHG�LQ�WKH�7UDQVSDUHQF\b5HJLVWHU"
<HV
1R
1RW�UHOHYDQW

5HJLVWUDWLRQ�1R�

���������������

<RX�KDYH�WKH�RSSRUWXQLW\�WR�UHJLVWHU�\RXU�RUJDQLVDWLRQ
�KWWS���HXURSD�HX�WUDQVSDUHQF\�UHJLVWHU�LQGH[BHQ�KWP��EHIRUH�\RX�VXEPLW�\RXU�FRQWULEXWLRQ�

,I�\RX�DUH�DQ�DVVRFLDWLRQ��ZRXOG�\RX�OLNH�WR�VKDUH�ZLWK�WKH�&RPPLVVLRQ�DQ\�HYLGHQFH�FROOHFWHG
IURP�\RXU�PHPEHUV�RU�IURP�RWKHU�VRXUFHV�RQ�JHR�EORFNLQJ�RU�DQG�RWKHU�IRUPV�RI�GLVFULPLQDWLRQ
EDVHG�RQ�FXVWRPHU
V�QDWLRQDOLW\��ORFDWLRQ�RU�UHVLGHQFH"

����FKDUDFWHU�V��PD[LPXPb

3OHDVH�XSORDG�\RXU�ILOH��SGI�RU�GRF�

48(67,216

7UDGHUV
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���$V�D�JHQHUDO�SULQFLSOH��FRQVXPHUV�DQG�EXVLQHVVHV�VKRXOG�EH�DEOH�WR�SXUFKDVH�DQG�DFFHVV
VHUYLFHV�IURP�HYHU\ZKHUH�LQ�WKH�(8

,�VWURQJO\�DJUHH
,�DJUHH
1HLWKHU�DJUHH�QRU�GLVDJUHH
,�GLVDJUHH
,�VWURQJO\�GLVDJUHH

&RPPHQWV
�����FKDUDFWHU�V��PD[LPXPb

���:KLFK�IRUPV�RI�JHREORFNLQJ�DQG�RWKHU�JHRJUDSKLFDOO\��EDVHG�UHVWULFWLRQV�GR�\RX�FRQVLGHU�DV
FUHDWLQJ�VLJQLILFDQW�REVWDFOHV�WR�WKH�VLQJOH�PDUNHW"

,
VWURQJO\
DJUHH

,
DJUHH

1HLWKHU
DJUHH
QRU
GLVDJUHH

,
GLVDJUHH

,
VWURQJO\
GLVDJUHH

%ORFNLQJ�DQ\�DFFHVV�WR�ZHEVLWHV
DFURVV�ERUGHUV��WKHUHE\�GHQ\LQJ
DFFHVV�WR�LQIRUPDWLRQ�
FRPSDULVRQV�RI�VHUYLFH�RU
SURGXFW�UDQJHV�DQG�SULFHV���ZLWK
RU�ZLWKRXW�UHURXWLQJ�WR�
QDWLRQDO

ZHEVLWHV

$OORZLQJ�DFFHVV�WR�ZHEVLWHV�DQG
RIIHUV�DFURVV�ERUGHUV�EXW�GHQ\LQJ
WKH�SRVVLELOLW\�WR�FRPSOHWH�WKH
RUGHU�RU�SXUFKDVH�DIWHU�REWDLQLQJ
LQIRUPDWLRQ�RQ�WKH�JHR�ORFDWLRQ�RU
UHVLGHQFH�RI�WKH�XVHU�

$OORZLQJ�DFFHVV�WR�ZHEVLWHV
DFURVV�ERUGHUV�EXW�GHQ\LQJ�WKH
SRVVLELOLW\�WR�GRZQORDG�GLJLWDO
SURGXFWV�DFURVV�ERUGHUV

$OORZLQJ�DFFHVV�WR�ZHEVLWHV�DQG
RIIHUV�DFURVV�ERUGHUV�EXW�GHQ\LQJ
WKH�SRVVLELOLW\�WR�SLFN�XS��GHOLYHU
RU�VKLS�WKH�JRRGV�DFURVV�ERUGHUV

'LIIHUHQWLDWLQJ�SULFHV�RU�RWKHU
FRQGLWLRQV�RQ�WKH�EDVLV�RI�WKH
QDWLRQDOLW\�RI�WKH�FXVWRPHU
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'LIIHUHQWLDWLQJ�SULFHV�RU�RWKHU
FRQGLWLRQV�RQ�WKH�EDVLV�RI�WKH
FRXQWU\�RI�UHVLGHQFH�RI�WKH
FXVWRPHUV�RU�WKH�ORFDWLRQ�IURP
ZKLFK�WKH\�DUH�RUGHULQJ�RU
DFFHVVLQJ�WKH�VHUYLFHV

'HQ\LQJ�DFFHVV�WR�DGGLWLRQDO
VHUYLFHV�RQ�WKH�EDVLV�RI�WKH
FRXQWU\�RI�UHVLGHQFH�RI�WKH
FXVWRPHUV�RU�WKH�ORFDWLRQ�IURP
ZKLFK�WKH\�DUH�RUGHULQJ�RU
DFFHVVLQJ�WKH�VHUYLFHV��H�J�
OR\DOW\�FDUGV��GLVFRXQWV�
UHGXFWLRQ�YRXFKHUV�

'HQ\LQJ�DFFHVV�WR�DIWHU�VDOHV
VHUYLFHV�RQ�WKH�EDVLV�RI�WKH
FRXQWU\�RI�UHVLGHQFH�RI�WKH
FXVWRPHUV�RU�WKH�ORFDWLRQ�IURP
ZKLFK�WKH\�DUH�RUGHULQJ�RU
DFFHVVLQJ�WKH�VHUYLFHV��H�J�
PDLQWHQDQFH�DQG�UHSDLU�RI�WKH
SURGXFW��FXVWRPHU�VXSSRUW�

2WKHU�IRUPV

3OHDVH�H[SODLQ

/HJDO�REOLJDWLRQV�DJDLQVW�JHR�EORFNLQJ�FRXOG�FUHDWH�DGGLWLRQDO

EXUHDXFUDWLF�EXUGHQ�IRU�FRPSDQLHV��

&RPPHQWV
�����FKDUDFWHU�V��PD[LPXPb
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���7KHUH�DUH�GLIIHUHQW�ZD\V�LQ�ZKLFK�JHR�EORFNLQJ�DQG�RWKHU�JHRJUDSKLFDOO\�EDVHG�UHVWULFWLRQV
FDQ�WDNH�SODFH��+RZ�ZRXOG�\RX�FODVVLI\�WKH�IROORZLQJ�EDUULHUV"

9HU\
LPSRUWDQW ,PSRUWDQW 1HXWUDO 1RW

LPSRUWDQW

,
GRQ
W
NQRZ

5H�URXWLQJ�WR�D�ZHEVLWH
WDUJHWLQJ�WKH�KRPH�FRXQWU\�RI
WKH�YLVLWRU�ZLWKRXW�WKH�SRVVLELOLW\
WR�RYHUUXOH

5HIXVLQJ�DFFHVV�WR�D�ZHEVLWH�RU
DQ�RIIHU�EDVHG�RQ�,3�DGGUHVV
�RU�RWKHU�WHFKQLFDO�PHDQV
DOORZLQJ�WR�GHWHUPLQH�WKH
JHR�ORFDWLRQ�RI�WKH�XVHU�

5HIXVLQJ�DFFHVV�WR�D�ZHEVLWH�RU
DQ�RIIHU�EDVHG�RQ�FXVWRPHUV

GLVFORVXUH�RI�WKHLU�QDWLRQDOLW\

5HIXVLQJ�DFFHVV�WR�D�ZHEVLWH�RU
DQ�RIIHU�EDVHG�RQ�FXVWRPHUV

GLVFORVXUH�RI�WKHLU�UHVLGHQFH

7HUPLQDWLQJ�WKH�WUDQVDFWLRQ
EDVHG�RQ�FXVWRPHUV
�GLVFORVXUH
RI�WKHLU�UHVLGHQFH

5HIXVLQJ�IRUHLJQ�FUHGLW�FDUGV�RU
RWKHU�IRUHLJQ�PHDQV�RI�SD\PHQW

/LQNLQJ�DFFHVV�WR��SXUFKDVH�RU
GRZQORDG�RI�GLJLWDO�JRRGV�RU
VHUYLFHV�WR�WKH�SRVWDO�DGGUHVV�RI
WKH�FXVWRPHUV

/LQNLQJ�DFFHVV�WR�RU�SXUFKDVH�RI
QRQ�GLJLWDO�JRRGV�RU�VHUYLFHV�WR
WKH�SRVWDO�DGGUHVV�RI�WKH
FXVWRPHUV

$SSOLFDWLRQ�RI�GLVSURSRUWLRQDOO\
KLJKHU�VKLSSLQJ�FRVWV�EDVHG�RQ
WKH�ORFDWLRQ�RI�WKH�FXVWRPHU

3URYLGLQJ�D�IRUPDW�IRU�DGGUHVV�
SRVWDO�FRGHV�RU�SKRQH�HWF�
ZKLFK�LV�VSHFLILF�WR�FHUWDLQ
FRXQWULHV

2WKHU�EDUULHUV
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���+DYH�\RX�H[SHULHQFHG�JHR�EORFNLQJ�RU�RWKHU�JHRJUDSKLFDOO\�EDVHG�UHVWULFWLRQV�LQ�\RXU
EXVLQHVV��%�%�"

<HV
1R

���+DYH�\RX�DSSOLHG�JHR�EORFNLQJ�RU�RWKHU�JHRJUDSKLFDOO\�EDVHG�UHVWULFWLRQV�LQ�\RXU�EXVLQHVV
�%�%�DQG�%�&�"

<HV
1R

,I�\HV��WR�DFKLHYH�ZKLFK�DLP�

���,I�\RX�DSSO\�UHVWULFWLRQV�RU�GLIIHUHQW�FRQGLWLRQV�WR�FXVWRPHUV�ORFDWHG�LQ�GLIIHUHQW�(8�FRXQWULHV�
LQ�ZKLFK�FLUFXPVWDQFHV�GR�\RX�SURYLGH�WKHP�ZLWK�DQ�H[SODQDWLRQ"

:H�JLYH�DQ�H[SODQDWLRQ�XSRQ�UHTXHVW�RI�WKH�FXVWRPHU
:H�SURYLGH�D�IXOO�H[SODQDWLRQ�XSIURQW�RQ�RXU�ZHEVLWH��LQ�SXEOLFLW\�PDWHULDO�RU�LQ�WKH�VKRS
:H�SURYLGH�H[SODQDWLRQ�WR�FRQVXPHU�DVVRFLDWLRQV�LI�WKH\�DVN�XV�LQGLYLGXDOO\
:H�KDYH�QRW�EHHQ�DVNHG�DQ\�H[SODQDWLRQ

���,Q�\RXU�RSLQLRQ��ZKDW���EH\RQG�OHJDO�FRQVWUDLQWV���PLJKW�EH�FRQVLGHUHG�RWKHU�REMHFWLYH�IDFWRUV
MXVWLI\LQJ�JHREORFNLQJ�RU��PRUH�JHQHUDOO\��GLIIHUHQW�WUHDWPHQW�RI�XVHUV�DQG�FXVWRPHUV�EDVHG�RQ
WKHLU�UHVLGHQFH�RU�JHR�ORFDWLRQ"
�����FKDUDFWHU�V��PD[LPXPb

,W�LV�WKH�IUHH�GHFLVLRQ�RI�DQ�HQWUHSUHQHXU�QRW�WR�WDNH�SDUW�LQ�FHUWDLQ

VHJPHQWV�RI�WKH�'LJLWDO�6LQJOH�0DUNHW�GXH�WR�ORFDO�UHJXODWLRQ�EDVHG�RQ

FRQVWUDLQWV�RWKHU�WKDQ�OHJLVODWLRQ��H�J��\RXWK�SURWHFWLRQ��
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���,Q�\RXU�RSLQLRQ��LQ�ZKLFK�FLUFXPVWDQFHV�VKRXOG�JHR�EORFNLQJ��UHIXVLQJ�D�WUDQVDFWLRQ�RU��PRUH
JHQHUDOO\��GLIIHUHQW�WUHDWPHQW�RI�XVHUV�DQG�FXVWRPHUV�EDVHG�RQ�WKHLU�UHVLGHQFH�RU�JHR�ORFDWLRQ
QRW�EH�MXVWLILHG"

1RW
MXVWLILHG

1HLWKHU
MXVWLILHG
QRU
XQMXVWLILHG

-XVWLILHG
,
GRQ௲W
NQRZ

&URVV�ERUGHU�GHOLYHU\�LV�HDVLO\�DFFHVVLEOH�DQG
WKH�FXVWRPHU�LV�SUHSDUHG�WR�SD\�DGGLWLRQDO
VKLSSLQJ�FRVWV

7KH�FXVWRPHU�LV�SUHSDUHG�WR�RUJDQLVH�WKH
GHOLYHU\

7KHUH�LV�QR�DGGLWLRQDO�FRVW�OLQNHG�WR�GHOLYHU\
RU�RWKHU�DGPLQLVWUDWLYH�EXUGHQ��IRU�H[DPSOH�
VLPSOH�GRZQORDGLQJ�RI�GLJLWDO�FRQWHQW��WKH
FXVWRPHU�ZLOO�XVH�WKH�VHUYLFH�JRRG�LQ�WKH
FRXQWU\�RI�WKH�WUDGHU�RU�RI�LWV�VXSSOLHU�

&XVWRPHUV�DUH�SUHSDUHG�WR�WDNH�WKH�ULVN�RI
FRQFOXGLQJ�D�WUDQVDFWLRQ�LQ�WKH�ODQJXDJH�RI
WKH�WUDGHU

7KH�PHDQV�RI�SD\PHQW�XVHG�E\�WKH�FXVWRPHU
LV�LQWHUQDWLRQDOO\�YDOLG�DQG�DFFHSWHG�LQ�WKH
WUDGHUV
�FRXQWU\

7KH�EUDQG�RI�WKH�SK\VLFDO�VWRUH��IUDQFKLVHH�RU
VXEVLGLDU\��DOVR�H[LVWV�LQ�WKH�FXVWRPHU
V
FRXQWU\

7KH�WUDGHU�DGYHUWLVHV�LWV�SURGXFWV�RU�VHUYLFHV
DOVR�LQ�WKH�FXVWRPHU
V�FRXQWU\

7KH�WUDGHU�KDV�D�ZHEVLWH�WDUJHWLQJ�VSHFLILFDOO\
WKH�FRXQWU\�RI�WKH�FXVWRPHU

7KH�FXVWRPHU�LV�PRYLQJ�WR�WKH�VHOOHU
V�FRXQWU\
EXW�LV�QRW�UHJLVWHUHG�\HW

1DWLRQDOLW\�FDQ�QHYHU�EH�D�MXVWLILFDWLRQ

5HVLGHQFH�RU�ORFDWLRQ�RI�WKH�FXVWRPHU�FDQ
QHYHU�EH�D�MXVWLILFDWLRQ

2WKHU�FLUFXPVWDQFHV

3OHDVH�VSHFLI\
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3OHDVH�H[SODLQ
�����FKDUDFWHU�V��PD[LPXPb

���:KDW�VKRXOG�FRQVWLWXWH�HOHPHQWV�RI�D�SROLF\�UHVSRQVH�DW�WKH�(8�OHYHO�RQ�XQMXVWLILHG
JHREORFNLQJ�DQG�RWKHU�JHRJUDSKLFDOO\�EDVHG�UHVWULFWLRQV"

,
VWURQJO\
DJUHH

,
DJUHH

1HLWKHU
DJUHH
QRU
GLVDJUHH

,
GLVDJUHH

,
VWURQJO\
GLVDJUHH

0RUH�WUDQVSDUHQF\��FRPSDQLHV
VKRXOG�KDYH�WKH�REOLJDWLRQ�WR
PDNH�FOHDU�EHIRUH�WKH
�WUDQV�DFWLRQ�WKH�GHWDLOHG�
REMHFWLYH�DQG�YHULILDEOH�UHDVRQV
ZK\�WKH\�WUHDW�FXVWRPHUV
GLIIHUHQWO\�EDVHG�RQ�WKHLU
UHVLGHQFH�RU�QDWLRQDOLW\

0RUH�WUDQVSDUHQF\��FRPSDQLHV
VKRXOG�KDYH�WKH�REOLJDWLRQ�WR
H[SODLQ�XSRQ�UHTXHVW�WKH
GHWDLOHG��REMHFWLYH�DQG�YHULILDEOH
UHDVRQV�ZK\�WKH\�WUHDW
FXVWRPHUV�GLIIHUHQWO\�EDVHG�RQ
WKHLU�UHVLGHQFH�RU�QDWLRQDOLW\

5XOHV�LQFOXGLQJ�D�OLVW�RI�UHDVRQV
WKDW�PD\�QHYHU�MXVWLI\�WUHDWLQJ
GRPHVWLF�DQG�IRUHLJQ�XVHUV
GLIIHUHQWO\

5XOHV�LQFOXGLQJ�D�FORVHG�OLVW�RI
REMHFWLYH�DQG�YHULILDEOH�UHDVRQV
WKDW�PD\�MXVWLI\�WUHDWLQJ�GRPHVWLF
DQG�IRUHLJQ�XVHUV�GLIIHUHQWO\

5XOHV�EDQQLQJ�ZD\V�DQG�PHDQV
RI�GLVFULPLQDWRU\�JHR�EORFNLQJ
DQG�RWKHU�UHVWULFWLRQV�DFFRUGLQJ
WR�\RXU�UDQNLQJ�LQ�TXHVWLRQ��
DERYH

%DQQLQJ�WKH�GLVFULPLQDWRU\
EORFNLQJ�RI�DFFHVV�WR�ZHEVLWHV
DFURVV�ERUGHUV
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5XOHV�LPSRVLQJ�RQ�WUDGHUV�WR
REWDLQ�FRQVHQW�RI
XVHUV�FXVWRPHUV�SULRU�WR
DXWRPDWLF�UHURXWLQJ�WR�DQRWKHU
ZHEVLWH��LQFOXGLQJ�DQRWKHU
ODQJXDJH�YHUVLRQ�RI�WKH�VDPH
ZHEVLWH�

5XOHV�UHTXLULQJ�WUDGHUV�WR�DFFHSW
FURVV�ERUGHU�WUDQVDFWLRQV�IURP
XVHUV�FXVWRPHUV�IURP�WKURXJKRXW
WKH�(8�XQGHU�WKH�VDPH
FRQGLWLRQV�DV�WKRVH�DSSOLHG�WR
XVHUV�FRQVXPHUV�RI�WKH�
KRPH

FRXQWU\�RI�WKH�SURYLGHU

5XOHV�UHTXLULQJ�WUDGHUV�WR�DFFHSW
FURVV�ERUGHU�WUDQVDFWLRQV�IURP
XVHUV�FXVWRPHUV�IURP�WKURXJKRXW
WKH�(8�XQGHU�FRQGLWLRQV
UHIOHFWLQJ�WKH�DGGLWLRQDO
DGPLQLVWUDWLYH�FRVWV�RU�EXUGHQV
UHVXOWLQJ�IURP�WKH�FURVV�ERUGHU
WUDQVDFWLRQ

5XOHV�UHTXLULQJ�WUDGHUV�WR�DFFHSW
FURVV�ERUGHU�WUDQVDFWLRQV�IURP
XVHUV�FRQVXPHUV�IURP
WKURXJKRXW�WKH�(8�DQG�WR�SURYLGH
GHOLYHU\�FURVV�ERUGHU�LI�WKH
XVHUV�FXVWRPHUV�DUH�ZLOOLQJ�WR
RUJDQLVH�WKHPVHOYHV�WKH�GHOLYHU\
DQG�FRYHU�WKH�DGGLWLRQDO�VKLSSLQJ
FRVWV

5XOHV�SURKLELWLQJ�WUDGHUV�WR
UHIXVH�WKH�FURVV�ERUGHU�GRZQORDG
RI�GLJLWDO�SURGXFWV��VXFK�DV
VRIWZDUH�RU�YLGHR�JDPHV�

5XOHV�DSSOLFDEOH�RQO\�WR�RQOLQH
WUDQVDFWLRQV

5XOHV�DSSOLFDEOH�RQO\�WR�SK\VLFDO
SXUFKDVHV�DQG�RUGHUV

2WKHU�HOHPHQWV

����,Q�\RXU�YLHZ�VKRXOG�60(V��SDUWLFXODUO\�PLFUR�HQWHUSULVHV��EH�H[HPSWHG�IURP�UHJXODWRU\
PHDVXUHV�LQ�WKLV�FRQWH[W"

<HV
1R
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,I�\HV��XQGHU�ZKLFK�FLUFXPVWDQFHV"

([HPSWLRQ�LV�DSSURSULDWH�LI�IXOILOPHQW�RI�UHTXLUHPHQWV�LV�OLQNHG�WR

EXUHDXFUDWLF�FRVWV�RU�SHUVRQDO�LQYHVWPHQWV�LQ�UHSRUWLQJ�RU�GLVFORVXUH

GXWLHV�

����,Q�\RXU�YLHZ�ZKDW�ZRXOG�EH�WKH�EHVW�SROLF\�LQVWUXPHQW��RU�FRPELQDWLRQ�WKHUHRI��WR�LQWHUYHQH
LQ�WKLV�FRQWH[W�DW�(8�OHYHO"

WKH�PRVW�LPSRUWDQW�SROLF\�LQVWUXPHQW�ZRXOG�EH�WKH�KDUPRQL]DWLRQ�RI

FRS\ULJKW�ODZV�DQG�GDWD�SURWHFWLRQ�REOLJDWLRQV��7KLV�ZRXOG�GLPLQLVK�WKH

QHFHVVLW\�IRU�FRPSDQLHV�WR�UHVRUW�WR�JHR�EORFNLQJ��

����+RZ�FDQ�HIIHFWLYH�LPSOHPHQWDWLRQ�EHVW�EH�HQVXUHG"

,
VWURQJO\
DJUHH

,
DJUHH

1HLWKHU
DJUHH
QRU
GLVDJUHH

,
GLVDJUHH

,
VWURQJO\
GLVDJUHH

0RQLWRULQJ�DQG�HQIRUFHPHQW�E\
WKH�(XURSHDQ�&RPPLVVLRQ

0RQLWRULQJ�DQG�HQIRUFHPHQW�E\
QDWLRQDO�DXWKRULWLHV��H�J�
FRQVXPHU�SURWHFWLRQ�DXWKRULWLHV
RU�FRPSHWLWLRQ�DXWKRULWLHV�

0RUH�HIIHFWLYH�FURVV�ERUGHU
FRRSHUDWLRQ�PHFKDQLVP�EHWZHHQ
QDWLRQDO�DXWKRULWLHV�WR�HQVXUH�WKDW
UXOHV�DJDLQVW�XQMXVWLILHG
UHVWULFWLRQV�FDQ�EH�HQIRUFHG
ZLWKLQ�WKH�(8

%\�DOWHUQDWLYH�GLVSXWH�UHVROXWLRQ
ERGLHV��RPEXGVPDQ��RQOLQH
FRQFLOLDWLRQ�VHUYLFHV��E\
�QDWLRQDO��(XURSHDQ�&RQVXPHU
&HQWUHV�HWF��IRU�H[DPSOH�

2WKHUV

2U�RWKHU�H[LVWLQJ�EHVW�SUDFWLFHV�WKDW�\RX�DUH�DZDUH�RI�LQFOXGLQJ�VHOI�UHJXODWLRQ�RI�FRPSDQLHV��௬
SOHDVH�JLYH�H[DPSOHV
�����FKDUDFWHU�V��PD[LPXPb

7KHUH�DUH�EHVW�SUDFWLFHV�EDVHG�RQ�TXDOLW\�VHDOV�RU�VWDQGDUGV
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����)URP�D�EXVLQHVV�SHUVSHFWLYH��ZKDW�ZRXOG�EH�WKH�RYHUDOO�LPSDFW�RI�DGGUHVVLQJ�JHR�EORFNLQJ
DQG�RWKHU�JHRJUDSKLFDOO\�EDVHG�UHVWULFWLRQV"

9HU\
SRVLWLYH

6RPHZKDW
SRVLWLYH 1HXWUDO 6RPHZKDW

QHJDWLYH
9HU\
QHJDWLYH

,
GRQ
W
NQRZ

)RU�P\�EXVLQHVV
VHFWRU

)RU�WKH�HFRQRP\

)RU�FURVV�ERUGHU
H�FRPPHUFH

)RU�FURVV�ERUGHU
WUDGH�JHQHUDOO\

3OHDVH�H[SODLQ�ZK\�ZKLFK�RSSRUWXQLWLHV"
�����FKDUDFWHU�V��PD[LPXPb

$�XQLILHG�'LJLWDO�6LQJOH�0DUNHW�LV�UHOHYDQW�IRU�DOO�,7�60(�IRU�IDVWHU

PDUNHW�DFFHVV�DQG�EHWWHU�FRPSHWLWLRQ��

����&DQ�\RX�LQGLFDWH�IRU�HDFK�RI�WKH�SRVVLEOH�PHDVXUHV�OLVWHG�ZKDW�ZRXOG�EH�WKH�LPSDFW��ZKHUH
SRVVLEOH��TXDQWLILHG��LQ�WHUPV�RI�QHZ�PDUNHW�RSSRUWXQLWLHV�DV�ZHOO�DV�DGGLWLRQDO�FRVWV�RU�EXUGHQ"

9HU\
SRVLWLYH

6RPHZKDW
SRVLWLYH 1HXWUDO 6RPHZKDW

QHJDWLYH
9HU\
QHJDWLYH

,
GRQ
W
NQRZ

0RUH
WUDQVSDUHQF\�
FRPSDQLHV�VKRXOG
KDYH�WKH�REOLJDWLRQ
WR�PDNH�FOHDU
EHIRUH�WKH
�WUDQV�DFWLRQ�WKH
GHWDLOHG��REMHFWLYH
DQG�YHULILDEOH
UHDVRQV�ZK\�WKH\
WUHDW�FXVWRPHUV
GLIIHUHQWO\�EDVHG
RQ�WKHLU�UHVLGHQFH
RU�QDWLRQDOLW\
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0RUH
WUDQVSDUHQF\�
FRPSDQLHV�VKRXOG
KDYH�WKH�REOLJDWLRQ
WR�H[SODLQ�XSRQ
UHTXHVW�WKH
GHWDLOHG��REMHFWLYH
DQG�YHULILDEOH
UHDVRQV�ZK\�WKH\
WUHDW�FXVWRPHUV
GLIIHUHQWO\�EDVHG
RQ�WKHLU�UHVLGHQFH
RU�QDWLRQDOLW\

5XOHV�LQFOXGLQJ�D
OLVW�RI�UHDVRQV�WKDW
PD\�QHYHU�MXVWLI\
WUHDWLQJ�GRPHVWLF
DQG�IRUHLJQ�XVHUV
GLIIHUHQWO\

5XOHV�LQFOXGLQJ�D
FORVHG�OLVW�RI
REMHFWLYH�DQG
YHULILDEOH�UHDVRQV
WKDW�PD\�MXVWLI\
WUHDWLQJ�GRPHVWLF
DQG�IRUHLJQ�XVHUV
GLIIHUHQWO\

5XOHV�EDQQLQJ
ZD\V�DQG�PHDQV
RI�GLVFULPLQDWRU\
JHR�EORFNLQJ�DQG
RWKHU�UHVWULFWLRQV
DFFRUGLQJ�WR�\RXU
UDQNLQJ�LQ�TXHVWLRQ
��DERYH

%DQQLQJ�WKH
GLVFULPLQDWRU\
EORFNLQJ�RI�DFFHVV
WR�ZHEVLWHV�DFURVV
ERUGHUV
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5XOHV�LPSRVLQJ�RQ
WUDGHUV�WR�REWDLQ
FRQVHQW�RI
XVHUV�FXVWRPHUV
SULRU�WR�DXWRPDWLF
UHURXWLQJ�WR
DQRWKHU�ZHEVLWH
�LQFOXGLQJ�DQRWKHU
ODQJXDJH�YHUVLRQ
RI�WKH�VDPH
ZHEVLWH�

5XOHV�UHTXLULQJ
WUDGHUV�WR�DFFHSW
FURVV�ERUGHU
WUDQVDFWLRQV�IURP
XVHUV�FXVWRPHUV
IURP�WKURXJKRXW
WKH�(8�XQGHU�WKH
VDPH�FRQGLWLRQV
DV�WKRVH�DSSOLHG�WR
XVHUV�FRQVXPHUV
RI�WKH�
KRPH

FRXQWU\�RI�WKH
SURYLGHU

5XOHV�UHTXLULQJ
WUDGHUV�WR�DFFHSW
FURVV�ERUGHU
WUDQVDFWLRQV�IURP
XVHUV�FXVWRPHUV
IURP�WKURXJKRXW
WKH�(8�XQGHU
FRQGLWLRQV
UHIOHFWLQJ�WKH
DGGLWLRQDO
DGPLQLVWUDWLYH
FRVWV�RU�EXUGHQV
UHVXOWLQJ�IURP�WKH
FURVV�ERUGHU
WUDQVDFWLRQ
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5XOHV�UHTXLULQJ
WUDGHUV�WR�DFFHSW
FURVV�ERUGHU
WUDQVDFWLRQV�IURP
XVHUV�FRQVXPHUV
IURP�WKURXJKRXW
WKH�(8�DQG�WR
SURYLGH�GHOLYHU\
FURVV�ERUGHU�LI�WKH
XVHUV�FXVWRPHUV
DUH�ZLOOLQJ�WR
RUJDQLVH
WKHPVHOYHV�WKH
GHOLYHU\�DQG�FRYHU
WKH�DGGLWLRQDO
VKLSSLQJ�FRVWV

5XOHV�SURKLELWLQJ
WUDGHUV�WR�UHIXVH
WKH�FURVV�ERUGHU
GRZQORDG�RI�GLJLWDO
SURGXFWV��VXFK�DV
VRIWZDUH�RU�YLGHR
JDPHV�

5XOHV�DSSOLFDEOH
RQO\�WR�RQOLQH
WUDQVDFWLRQV

5XOHV�DSSOLFDEOH
RQO\�WR�SK\VLFDO
SXUFKDVHV�DQG
RUGHUV

2WKHU�LPSDFW

����6XFK�LPSDFW�ZRXOG��LQ�\RXU�YLHZ��EH�PRVWO\�RQ
P\�EXVLQHVV�VHFWRU
HFRQRP\
FURVV�ERUGHU�H�FRPPHUFH
FURVV�ERUGHU�WUDGH�JHQHUDOO\

���b,I�\RX�WKLQN�WKDW�(8�PHDVXUHV�LQ�WKLV�DUHD�ZRXOG�LPSRVH�VLJQLILFDQW�DGGLWLRQDO�EXUGHQ�RQ
WUDGHUV��ZKLFK�EXUGHQ�GR�\RX�WKLQN�RI"

$GGLWLRQDO�DGPLQLVWUDWLYH�FRPSOLDQFH�FRVWV
$GGLWLRQDO�FRVWV�LQ�WKH�DUHD�RI�PDUNHWLQJ�RU�ZHE�GHVLJQ
$GGLWLRQDO�SHUVRQQHO�FRVWV
$GGLWLRQDO�GHOLYHU\�FRVWV
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2WKHU�W\SH�RI�DGGLWLRQDO�FRVWV��SOHDVH�VSHFLI\�

2WKHU�W\SH�RI�EXUGHQ��SOHDVH�VSHFLI\�

%DFNJURXQG�'RFXPHQWV
%*B͹αΙΜΛΜΤΟΜ���HXVXUYH\�ILOHV����F������F����EE��D����������HG�F���
%*BͻΜΡ΢ΗΧΗέΟζ�ΞΗ�ΞΗΰΟΩΗ�ΤΗ�΢ΟήΤΟΩΜ�ΛΗΤΤΟ���HXVXUYH\�ILOHV��II������DDF����E�����H��������������
&6B3URKO£ģHQ¯�R�RFKUDQÝ�RVREQ¯FK�¼GDMı���HXVXUYH\�ILOHV���F��IGE��H������F�EE�F����F���H���G�
&6B�YRG���HXVXUYH\�ILOHV�HG�H�GGF�������������GG�E��FEG�E�G���
'$B'DWDEHVN\WWHOVHVHUNO¨ULQJ���HXVXUYH\�ILOHV�H���E�I��D�GH������EE�H�GI����I����I�
'$B,QWURGXNWLRQ���HXVXUYH\�ILOHV�D�����I���E����DE��E�������ED�D��I���
'(B'DWHQVFKXW]HUNO¦UXQJ���HXVXUYH\�ILOHV������ID��D��D������E�HH��������I�����
'(B(LQOHLWXQJ���HXVXUYH\�ILOHV�F����������IG��������E��FE��DF�I�����
(/B̢̻͈͖͐̈́�͍͎̼͂�͍͎͎̻̾͌͑͌͒���HXVXUYH\�ILOHV��E����G����D���HDI�EF���FE���G�E�H�I�
(/Ḅ͖̻͆͐̾̀̀���HXVXUYH\�ILOHV���D���GD����I���IG�E����I�E������ED��
(1B,QWURGXFWLRQ�7H[W���HXVXUYH\�ILOHV�H��D�E���D�����IH����������D��GF�HE��
(1B3ULYDF\�6WDWHPHQW���HXVXUYH\�ILOHV�F��FD�D��GD��������D�F����I���GDD�G��
(6B'HFODUDFLµQ�GH�SULYDFLGDG���HXVXUYH\�ILOHV�IE�F��������������������F�D�E��������
(6B,QWURGXFFLµQ���HXVXUYH\�ILOHV�����I����E��������������EI��D����H�E�
(7B,VLNXDQGPHWH�NDLWVH�S·KLP·WWHG���HXVXUYH\�ILOHV����G�DHF��FFI����G�EGD��F�FH������G��
(7B6LVVHMXKDWXV���HXVXUYH\�ILOHV����EIF����G����H�F�D�������I�I�EFG���
),B-RKGDQWR���HXVXUYH\�ILOHV������IDD���DI���D��EFE����H�I����E�D�
),B7LHWRVXRMDVHORVWH���HXVXUYH\�ILOHV�D��������F�����H���D�E�������G�������
)5B'«FODUDWLRQ�UHODWLYH�¢�OD�SURWHFWLRQ�GH�OD�YLH�SULY«H
��HXVXUYH\�ILOHV�IEI��G�����DH��E�G�EI���HD����H��H���
)5B,QWURGXFWLRQ���HXVXUYH\�ILOHV�GF�G�GG����������G��H�����������FEG��
+5B,]MDYD�R�]DģWLWL�RVREQLK�SRGDWDND���HXVXUYH\�ILOHV�G����F�G�F��F���GE�D�GF����I��FI�GF��
+5B8YRG���HXVXUYH\�ILOHV��E�IGE�����E���GE��D������I�FGH�H�G��
+8B$GDWY«GHOPL�Q\LODWNR]DW���HXVXUYH\�ILOHV�F�G���D���F�����GG���GE��I��D����I�I�
+8B%HYH]HW«V���HXVXUYH\�ILOHV��D�D��F���������G��DE�E���H�G��EG�I��
,7B,QIRUPDWLYD�VXOOD�SULYDF\���HXVXUYH\�ILOHV����FH�H��H�����FE�����������IDDED����
,7B,QWURGX]LRQH���HXVXUYH\�ILOHV�D�EG�DH����D���������H���G�IG��GH����
/7B3DUHLģNLPDV�DSLH�SULYDWXPR�DSVDXJÇ���HXVXUYH\�ILOHV�F�EDE����FEF����IE��D����F�DI�GHIII��
/7BðYDGDV���HXVXUYH\�ILOHV��������H��HEI��EEF�EGEI������E�����D�
/9B,HYDGV���HXVXUYH\�ILOHV�E��������G�GI��I�F��IE���E�I�I���EDH�

https://ec.europa.eu/eusurvey/files/569c3297-4c50-4bb4-a551-491946ed9c10
https://ec.europa.eu/eusurvey/files/7ff56652-aac3-45b1-884e-489769989359
https://ec.europa.eu/eusurvey/files/96c65fdb-2e85-404c-bb2c-694c056e191d
https://ec.europa.eu/eusurvey/files/ed4e3ddc-8074-4948-95dd-b88cbd5b7d09
https://ec.europa.eu/eusurvey/files/e950b5f7-a4de-4441-bb1e-df7850f4777f
https://ec.europa.eu/eusurvey/files/a73782f4-0b31-4ab4-b308-449ba4a73f84
https://ec.europa.eu/eusurvey/files/46640fa4-a21a-4617-b5ee-8497301f3262
https://ec.europa.eu/eusurvey/files/c9945790-55fd-4358-84b2-cb96ac9f3565
https://ec.europa.eu/eusurvey/files/4b9465d4-41a0-4eaf-bc22-cb228d0b9e7f
https://ec.europa.eu/eusurvey/files/82a216da-201f-40fd-b952-f0b707456ba0
https://ec.europa.eu/eusurvey/files/e09a8b83-a510-4fe7-8870-593a05dc9eb2
https://ec.europa.eu/eusurvey/files/c23ca6a8-da34-4823-a8c9-23f073daa3d3
https://ec.europa.eu/eusurvey/files/fb4c5886-8667-4809-9683-c3a4b3416933
https://ec.europa.eu/eusurvey/files/9154f712-b814-4635-8671-bf42a5150e9b
https://ec.europa.eu/eusurvey/files/487d5aec-2ccf-407d-bda9-c4ce203013d6
https://ec.europa.eu/eusurvey/files/552bfc09-8d43-4e7c-a742-436f1f6bcd43
https://ec.europa.eu/eusurvey/files/74433faa-52af-45a7-bcb2-52e6f6424b8a
https://ec.europa.eu/eusurvey/files/a2851659-c416-4e99-a3b0-16793d314938
https://ec.europa.eu/eusurvey/files/fbf32d01-94ae-4b5d-bf20-ea6952e16e47
https://ec.europa.eu/eusurvey/files/fbf32d01-94ae-4b5d-bf20-ea6952e16e47
https://ec.europa.eu/eusurvey/files/dc9d8dd3-9268-419d-9e73-73149975cbd1
https://ec.europa.eu/eusurvey/files/d5126c7d-c35c-44db-a2dc-852f26cf8dc9
https://ec.europa.eu/eusurvey/files/4b1fdb51-46b2-4db9-a316-24f1cde9e5d5
https://ec.europa.eu/eusurvey/files/c3d339a2-9c81-42dd-84db-0f06a4458f8f
https://ec.europa.eu/eusurvey/files/2a5a75c9-2117-42d5-ab7b-56e1d05bd9f9
https://ec.europa.eu/eusurvey/files/224ce6e0-e844-4cb0-9890-3302faaba799
https://ec.europa.eu/eusurvey/files/a8bd3ae7-42a6-4433-98e4-0d5fd76de652
https://ec.europa.eu/eusurvey/files/c5bab167-cbc7-49fb-9a89-8c3af2defff3
https://ec.europa.eu/eusurvey/files/0206634e-0ebf-4bbc-bdbf-34231b60629a
https://ec.europa.eu/eusurvey/files/b8423779-d6df-4f3c-9fb9-8b7f3f441bae
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/9B3D]LĈRMXPV�SDU�NRQILGHQFLDOLWÃWL���HXVXUYH\�ILOHV��DE�D��E�GEG����H��E����DH���EDE���D�
07B'LNMDUD]]MRQL�WD
�3ULYDWH]]D���HXVXUYH\�ILOHV�XQGHILQHG�
07B,QWURGX]]MRQL���HXVXUYH\�ILOHV��I�G�E����D�I��G����G�F�IG��ED�E��HG�
1/B,QOHLGLQJ���HXVXUYH\�ILOHV�������DF�F�����G�H��H���EEDEI������F�
1/B3ULYDF\YHUNODULQJ���HXVXUYH\�ILOHV��H�H�H����EI����������F��IE��H��G����
3/B2ĝZLDGF]HQLH�R�RFKURQLH�SU\ZDWQRĝFL���HXVXUYH\�ILOHV������GGD��GH���F�D�������HFF������D��
3/B:SURZDG]HQLH���HXVXUYH\�ILOHV�����������EFF����G�D�����F��I�EGGD���
37B'HFODUD©¥R�GH�SULYDFLGDGH���HXVXUYH\�ILOHV��I���H���G��H���D���I�H��������D��F��
37B,QWURGX©¥R���HXVXUYH\�ILOHV���HIED�D�I�EE��HE��E�����F��HD�������
52B'HFODUDǚLH�GH�FRQILGHQǚLDOLWDWH���HXVXUYH\�ILOHV��H���HH��E�����HFG����������EG����G��
52B,QWURGXFHUH���HXVXUYH\�ILOHV���I�������������ID��II������FF��EEHH�
6.B9\KO£VHQLH�R�RFKUDQH�RVREQ¿FK�¼GDMRY���HXVXUYH\�ILOHV�D��H�G�����G�������EF���HH��F�D�HF���
6.B�YRG���HXVXUYH\�ILOHV��������F�H�����H�������������E���DHF�
6/B,]MDYD�R�YDUVWYX�RVHEQLK�SRGDWNRY���HXVXUYH\�ILOHV���F����E�D�����I������E�E�FE����D�FH�
6/B8YRG���HXVXUYH\�ILOHV�IG���IE���II���������H��H����G��EGDH�
69B,QOHGQLQJ���HXVXUYH\�ILOHV��H�������������GGD��E���G�����E�E����
69B5HJOHU�I¸U�VN\GG�DY�SHUVRQXSSJLIWHU���HXVXUYH\�ILOHV��G�I��G���D�E��I�I���G�����D��F�I����

&RQWDFW
�&1(&7�*(2%/2&.,1*�&2168/7$7,21#HF�HXURSD�HX

https://ec.europa.eu/eusurvey/files/2ab0a84b-dbd8-49e5-b058-ae659bab171a
https://ec.europa.eu/eusurvey/files/undefined
https://ec.europa.eu/eusurvey/files/7f2d6b62-1a0f-4d19-8d6c-fd92ba1b16ed
https://ec.europa.eu/eusurvey/files/114357ac-c621-4d3e-9e37-bbabf922995c
https://ec.europa.eu/eusurvey/files/7e6e3e72-9bf7-4063-840c-2fb01e10d738
https://ec.europa.eu/eusurvey/files/30559dda-9de1-4c4a-9748-0ecc898785a4
https://ec.europa.eu/eusurvey/files/35485924-2bcc-406d-a842-7c22f5bdda92
https://ec.europa.eu/eusurvey/files/2f759e57-d32e-42a8-8f5e-8964437a00c1
https://ec.europa.eu/eusurvey/files/10efba9a-f3bb-4eb0-b696-2c25ea658380
https://ec.europa.eu/eusurvey/files/7e406ee5-b266-4ecd-8356-2121bd1604d7
https://ec.europa.eu/eusurvey/files/69f56263-5125-47fa-8ff9-1134cc82bbee
https://ec.europa.eu/eusurvey/files/a57e6d58-01d3-4161-bc68-ee42c1a2ec19
https://ec.europa.eu/eusurvey/files/0124210c-e806-4e52-8298-72221b373aec
https://ec.europa.eu/eusurvey/files/77c4282b-a266-4f86-830b-b1cb7414a2ce
https://ec.europa.eu/eusurvey/files/fd193fb5-6ff5-4338-81e5-e8885d43bdae
https://ec.europa.eu/eusurvey/files/7e636307-0080-4dda-8b59-d74000b5b243
https://ec.europa.eu/eusurvey/files/1d3f02d9-8a9b-4f0f-87d7-549a05c1f462



