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What is content registration
Content Registration allows members to register a 
DOI and deposit or update its associated metadata, 
via machine or human interfaces.
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• The manual web deposit form                          

(https://apps.crossref.org/webdeposit)
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Methods to register content
● OJS Crossref plugin 

● Manual web deposit form 
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OJS



OJS Plugins
● DOI Plugin // Assigns DOIs to works within OJS
● Crossref Export Plugin // Registers DOIs and 

related metadata with Crossref.
● Add in metadata in the publication workflow for 

each article. 
● Two options: download the XML and upload it to 

our admin tool OR have OJS send us the XML 
automatically.
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Adding more metadata 
● Include more in workflow

● Other OJS plugins 

– Reference linking and deposit

– Funding data

● More from Patricia later
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Web deposit form



Web deposit form



Web deposit form

https://www.crossref.org/documentation/register-maintain-records/web-deposit-form/



Registering a journal article





Unregistered DOIs



Unregistered DOIs



Unregistered DOIs

● May take a while for DOIs to get registered
● Check for error messages
● Try again with problem fixed

https://www.crossref.org/documentation/register-maintain-re
cords/verify-your-registration/troubleshooting-submissions/



Updating and 
adding extra 
metadata



Making changes to records 
one-by-one
● OJS 

– Unpublish, update the specific metadata item, 
re-publish

● Web deposit form
– Resubmit entire record with the change



Making changes to records in 
bulk
● CSV upload

– Funding data
– Licence information
– Similarity Check URLs

https://www.crossref.org/documentation/register-maintain-re
cords/web-deposit-form/#00318



Step one: Prepare your file



Step two: Upload to web 
deposit form



Making changes to records in 
bulk

● Bulk URL change
– Prepare your file
– Upload to our admin tool

https://www.crossref.org/documentation/register-maintain-re
cords/maintaining-your-metadata/updating-your-metadata/



References: reference 
linking, depositing 
references, and 
cited-by 
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The value of 
references





Reference 
linking



What is reference linking?

Reference linking means including Crossref DOIs when 
you create your citation list. 





Requirements and best practice

● Required for all members for all current journal content
● Start reference linking within 18 months of joining
● Link references for backfile as well as current journal 

content
● Link references in non-journal content types such as 

books, and conference proceedings.
● Make sure the links in your references conform to our DOI 

display guidelines 



How to find DOIs for references

https://apps.crossref.org/simpleTextQuery



How to find DOIs for references

https://apps.crossref.org/simpleTextQuery



Depositing 
references



Depositing references

● Make your content more discoverable
● Enable evaluation of research
● Develop citation counts
● Help to evaluate and track research developments



How to deposit references

References may be included in the initial deposit or added to 
an existing deposit using

● OJS reference plugin 3.1.2 or later)
● Simple Text Query form to match and deposit to an 

existing record
● Direct deposit of XML





Simple Text Query

https://apps.crossref.org/simpleTextQuery



Simple Text Query



Simple Text Query



Cited-by



What is Cited-by 

Cited-by gives our members full 
access to their citations, helping 
them to build a picture of how 
research has been received by the 
community



Benefits
Members who use this service are helping readers to:

● easily navigate to related research,
● see how the work has been received by the wider 

community, and
● explore how ideas evolve over time by highlighting 

connections between works.





Getting Cited by results
● OJS - thereʼs a plugin!
● Everyone else - a few different options

a. Admin tool - one by one
b. XML or https post queries to pull information in 

bulk. 

https://www.crossref.org/documentation/cited-by/



Any questions?



PATRICIA MANGAHIS

Patricia is the Client Services Manager with PKP 
Publishing Services. She has a Masters of 
Publishing from Simon Fraser University and has 
worked with scholarly journals for the past 
seven years. Outside of work, Patricia spends 
her time with her two dogs and trying out new 
foods.



Admin tool 

https://doi.crossref.org



XML or https post queries

https://www.crossref.org/documentation/cited-by/retrieve-citations/





Any questions?


